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he COVID-19 pandemic and its
economic impacts are still grip-
ping the world, and companies
— especially small to mid-sized
businesses (SMBs) — are experiencing
more financial hardship as consumers
remain cautious of spending money on any-
thing but necessities. Consumers’ wariness
is understandable, however, as the number
of United States individuals below the pov-
erty line has grown by 8 million since May.

Such financial distress often comes with
numerous consequences. These consum-
ers can find it difficult to retain their bank
accounts because of checking account
deposit minimums and expanding over-
draft fees, for example, ultimately limiting
their access to financial products. Other
reports have predicted that the number of
unbanked individuals will grow due to the
health crisis's impacts. This would buck a
downward trend over the past several years:
Just 5.4 percent of American households
were unbanked in 2019. Other countries
may likewise find their citizens contributing
to a rise in the global total of unbanked or
underbanked individuals, which stood at ap-
proximately 1.7 billion in 2017.

WHAL'S INSIDE N

Financial institutions (FIs) and third-party
service providers can take steps to include
these consumers, such as supporting mo-
bile or digital disbursement solutions that
do not require the use of bank accounts.
The pandemic is pushing financial play-
ers to fast-track the development of these
tools, especially because many unbanked
individuals qualify for government disburse-
ments or loans. This means Fls, FinTechs,
payment providers and others should close-
ly examine mobile or peer-to-peer (P2P)
payment tools that can enable instant dis-
bursements outside of traditional financial
channels.

Around the disbursements world

Digital access to unbanked consumers is
especially critical now, as the COVID-19
pandemic is set to increase their ranks,
according to a recent Federal Deposit
Insurance Corp. (FDIC) study. The study
found that the number of unbanked con-
sumers in the U.S. had been declining for
the past several years but that the econom-
ic stresses of the continuing health crisis
are set to bump more individuals into this
category. The report predicted that the pan-
demic’s effects on U.S. consumers will likely
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mirror those experienced after the 2008 re-
cession — when job losses and income
reductions led to more unemployment and
unbanked consumers. Keeping these con-
sumers engaged in the broader financial
system is thus essential.

Fls that support digital and mobile payment
tools could help these consumers access
financial solutions without using tradition-
al accounts, but many Fls must address
age-old challenges before they can roll out
such tools. Numerous legacy Fls are still
tangled up in outdated and complex bank-
ing infrastructures, Drew Edwards, CEO of
instant payment service Ingo Money, said in
a recent PYMNTS interview. Many of these
banks have simply added new tools and
services on top of their old systems for de-
cades, he explained, which makes it difficult
to swiftly innovate. FinTechs and third-party
services with newer infrastructures and

digital payment solutions are in many cases
better-suited to serving unbanked consum-
ers’ needs than legacy banks, a developing
reality that could lead to significant changes
in the financial ecosystem.

Some regions’ banks have been faster to
adopt digital tools and to upgrade their in-
frastructures than others. Fls inside the
European Union, for example, have been
making these changes for the past two
years after passing new regulations that
require them to share data with FinTechs
and other third-party players to foster a
more connected digital banking space.
Instant payment solutions’ continued de-
velopment is a top priority for the region’s
Fls during the pandemic, though these in-
novations must also be guarded by robust
cybersecurity measures, said Alexandra
Maniati, director of cybersecurity and inno-
vation for the European Banking Federation
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(EBF), in a recent PYMNTS interview. Failing
to set up rigorous digital identity checks will
give fraudsters more opportunities to steal
consumers’ payment details, especially as
instant payment tools become more widely
available around the globe.

For more on these stories and other dis-
bursements headlines, read the Tracker's
News and Trends section (p. 13).

How Phlatbed is leveraging mobile to ease
unbanked disbursement challenges
Unbanked consumers now have access
to more money management tools than
ever before, but the COVID-19 pandem-
ic has thrown a wrench into their ability to
utilize them at scale. Alternative solutions
designed to help consumers without bank
accounts move money are going only so far
during the continuing health crisis. Sending
wage disbursements to prepaid cards can
help these individuals access their money
faster, for example, but most of these cards
have preexisting limits, meaning that even
when unbanked consumers are expect-
ing disbursements, the wages cannot go
onto cards that have already hit their max-
imums. Finding other ways to get money to
these consumers is critical and may involve
thinking about moving money differently.
In this month’'s Feature Story (p. 8), Alani
Kuye, CEO of on-demand moving platform
Phlatbed, explained how the pandemic is af-
fecting unbanked workers' ability to collect
funds in a timely fashion and why utilizing

mobile and instant payments may be the
solution.

Deep Dive: How supporting mobile and
instant disbursements can keep unbanked
consumers digitally engaged

The COVID-19 pandemic is reshaping the
global economy, pushing millions below
the poverty line and limiting their access to
traditional bank accounts and the services
that they offer. This means many of these
consumers may be unable to meet the min-
imum balances necessary to maintain their
checking accounts, and many could go un-
banked. One recent study found that 29
percent of unbanked consumers cited min-
imum balance requirements as the main
deterrent to their obtaining bank accounts,
for example. Many unbanked individuals
remain wary or even uninterested in tradi-
tional bank accounts, however, meaning
financial players must find other ways to
keep them engaged and transacting during
the health crisis. This month’s Deep Dive (p.
19) examines the pandemic’s impacts on
the unbanked population, its impact on their
participation in a digital financial ecosystem
and how supporting instant disbursements
via mobile wallets and other mobile tools
can keep them engaged.

November Disbursements Tracker® updates

The November edition of the Disbursements
Tracker® includes profiles of more than 75
suppliers and providers, including one addi-
tion: PhonePe.
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What is the potential of using mobile wallets for providing faster
access to disbursements for unbanked consumers?

‘At Ingo, we believe in and promote ‘payee choice’ for all consumers, including unbanked
consumers, and for payments in both directions. ... As the pandemic accelerates all consumers’
digital adoption and spurs a greater necessity for faster access to funds, consumers [who] were
used to transacting physically at stores using cash are being driven into the digital world, where
choice becomes even more relevant. The cornerstone of payee choice is to seamlessly make
all relevant account types and payment methods available 24/7 when the consumer or small
business is making the choice.

There is no doubt mobile wallets are already relevant and picking up steam, thanks to the
pandemic. PayPal alone has almost 300 million registered users, many of [whom] would be
considered unbanked or underbanked. This is leading more of our clients to instruct us to ‘turn
on’ PayPal and other wallets in their customer experiences because it is relevant.

Often these mobile wallets are more cost-effective for the corporates and the FinTech
companies they partner with. For example, PayPal, unlike the banks, has built-in methods
available to verify identities. With bank accounts, authentication usually requires engaging costly
third-party identify verification and account ownership services. But with PayPal, a server-to-
server exchange of information allows Ingo to richly authenticate with organic data, eliminating
third-party costs. Furthermore, our direct integration and settlement relationship obviates the
need to route through third-party rails, also reducing costs.

We see mobile wallets like PayPal as a significant and material component in the future
of disbursements and payee choice for all consumers and small businesses, including the
unbanked segment. Rather than think of people and businesses as banked or unbanked, | think
the new terminology should be ‘digital versus analog’ transactors.”

DREW EDWARDS
CEO at Ingo Money
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FIVE FAST FACTS

Number of unbanked individuals
globally as of 2017

& Portion of U.S. households counted as
unbanked in 2019

Share of unbanked U.S. consumers
who cited checking account balance
minimums as their reason for lacking
bank accounts

Portion of Latin American mobile
480/0 money accounts that were
considered active in a 90-day period

Share of U.S. consumers utilizing
P2P applications or mobile wallets
as of 2019
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FEATURE STORY

Phlatbed: Why Mobile Is Key To Moving
Disbursements To The Unbanked

The number of unbanked consumers was
on a downward curve before the COVID-19
pandemic hit and caused widespread finan-
cial distress. Now that number is expected
to grow as the economic downturn makes
it even more difficult for the unbanked to
save the funds they need to meet checking
account minimums and enter the bank-
ing world.

Getting disbursements to unbanked con-
sumers — especially those working in the
gig economy — is therefore a top priority
for government agencies and companies.
Managing wage disbursements to un-
banked gig workers must be done with
careful consideration of how the costs or
frustrations inherent in some methods
could affect these individuals, said Alani
Kuye, CEO of on-demand moving platform
Phlatbed.

Phlatbed offers flexible help to move items
to homes or apartments — or even to pick
up large-scale items like furniture from retail
stores — and currently has approximate-
ly 30,000 active drivers across the U.S. on
its platform. Kuye explained in a recent in-
terview with PYMNTS why the pandemic
is making it difficult for the company’s un-
banked drivers to collect disbursements
and described how utilizing devices such as
smartphones and digital payment solutions
may help in this area.

Breaking the unbanked banking loop

Sending disbursements to the unbanked
has gotten easier in recent years with
the advance of digital tools and alterna-
tive services designed to draw them into
the digital financial ecosystem, Kuye said.
Unbanked drivers could use these services
as a jumping-off point to save funds, but the
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ongoing pandemic has dissipated their abil-
ity to do so.

‘Now, under normal circumstances,
pre-COVID-19, what was happening was
those who started there ended up tran-
sitioning out of what | will call the lower
banking tier into a regular account,” he said.
‘But with the pandemic, what happened
was a lot more [individuals] stayed within
that phase, but they were doing more jobs.”

Doing more jobs means earning more mon-
ey in theory, Kuye continued, but these
funds have nowhere to go for drivers lack-
ing bank accounts, as most alternative
solutions have limits on how much mon-
ey can be placed on them at any given
time. A limit of $1,000 would mean that
unbanked drivers racking up $2,000 in earn-
ings would therefore have to spend $1,000
to make room for those additional funds or
else leave them waiting in escrow, effective-
ly slashing any benefit of picking up extra
work. Options are available to try to mitigate

£
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these frustrations, but the other pressing
problem is cost, Kuye explained.

“We can get checks out, but we are going
to have to charge them to do that,” he said.
“Then you send the check out; it will not get
there for a day or two [and if] you have to
overnight it, that is $20 [lost] there. | mean,
you have eaten half of the drivers’ revenue
just to get them a physical check.”

Disbursing pay to unbanked or lower-income
drivers at speed — and without high fees
— is where mobile tools could come into
play. Expanding smartphone use for dis-
bursements could mitigate many of the
problems unbanked drivers currently expe-
rience but might also mean thinking about
disbursements — and banking itself — quite
differently.

Mobile and the instant payment question

Most members of the gig economy are re-
liant on their mobile devices to pick up
work, and Phlatbed is no exception. The
on-demand moving platform allows driv-
ers and consumers to book and coordinate
jobs via its mobile app, where drivers can
also keep track of their earnings and other
metrics. Funneling payments through the
company’s app is a natural next step — and
several gig platforms such as Uber and Lyft

have already done so, offering instant pay-
ments that rely on mobile-optimized wallets
held in-app. Such capabilities have clear
benefits for drivers, but it is also import-
ant to consider who is actually bearing their
cost, Kuye cautioned.

“We are looking at those in-app instant pay-
ments as well, but we have to make sure
[they are done with] the right partner — not
only the technology, but also the volume
and bargaining power,” he said. “We can do
that today; it is just [that] for every million
dollars, you are paying about $200,000 for
instant transactions. The value proposition
.. IS just money you are leaving on the ta-
ble for convenience that most of your labor
pool may not necessarily see the value in,
because it's coming out of their pocket. It's
not going to come out of ours. It's going to
come out of theirs”

Getting this cost and convenience ratio bal-
anced s critical, but it bears noting that many
individuals in the gig economy are already
expecting payments via mobile and not via
traditional banking channels. Shifting to
meet that expectation for instant disburse-
ments — especially in a way that could coax
the unbanked into the larger financial world
— could therefore take gig economy plat-
forms into some unexpected places. Uber,
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for example, has floated the idea of becom-
ing an actual bank — something Phlatbed is
also considering.

“It is definitely not off the table,” Kuye admit-
ted. “Right now, I've got 33,000-plus people
that we are doing this for, so right out of
the gate, you have 33,000-plus customers.
That's not bad, [so] it is definitely not off the
table. | think we will see more gig platforms
go that route because the key metric — [the]
key data point — is ‘'Who owns the custom-
er?' In this case, we own the customer, and
we own the drivers.”

Phlatbed’'s disbursement offerings and
banking possibilities will largely depend on
how expectations for money movement
continue to evolve in the course of the ongo-
ing pandemic — not just for the unbanked,
but for the wider workforce as well.
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COVID-19 AND THE
UNBANKED

Pandemic to cause spike in number of
unbanked Americans

The ongoing COVID-19 pandemic is likely
to increase the number of U.S. consumers
without bank accounts, according to a
new FDIC report. This figure had been de-
creasing in recent years, hitting a low of 5.4
percent of American households in 2019 —
the smallest share measured since the FDIC
began tracking it in 2009. Pandemic-driven
unemployment could be one factor behind
the anticipated spike, which could ultimate-
ly determine how many consumers require
alternative payment or disbursement solu-
tions to those offered by traditional Fls.

The FDIC's recent report on how the health
crisis is affecting unbanked consumers
does not highlight specific reasons as to
why their numbers are likely to jump, but
it does note that its past research has tied
job and income losses to the loss of bank
accounts and participation in the broader
financial world. It stated that its research
surrounding the Great Recession supports
this assertion.

P2P use rises as unbanked worries grow

Expanding support for mobile banking tools
— especially peer-to-peer (P2P) payment
applications — could help Fls and others

NEWS & [REND

boost unbanked consumers’ participation
in the financial ecosystem. Third-party app
use has already grown steadily over the past
few years, and P2P tools also do not require
bank accounts. An FDIC report found that
31 percent of U.S. households utilized P2P
applications last year, for example, and that
mobile banking usage overall climbed be-
tween 2017 and 2019.

These trends indicate that mobile devices
are factoring more heavily into the banking
world and that more consumers are becom-
ing able to make transactions or receive
disbursements without the involvement
of legacy Fls. This could give third-party
P2P or instant payment service providers
a leg up on the competition as they work
to better engage consumers across mo-
bile channels.

Banks contemplate digital,

P2P payment rules

Fls are aware that they need to make some
changes in response to the current financial
climate. The pandemic’s impact on banks’
relationships with customers has pushed
many to digitize their operations and ex-
amine offerings that could better serve the
unbanked, said Kelly Switt, senior direc-
tor of financial services industry strategy,
ecosystem and strategic partnerships for fi-
nancial technology firm Red Hat, in a recent
PYMNTS interview. Third-party FinTechs
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and P2P payment service providers in par-
ticular have been tapping digital solutions
for years to provide unbanked consumers
with better access to financial tools, she ex-
plained, but the pandemic has pushed even
central banks and legacy FlIs to consider
more inclusive online solutions.

Switt said P2P apps have been growing
steadily more popular in recent years and
are becoming key financial tools for un-
banked consumers. The most recent study
by the World Bank concerning this claimed
that approximately 1.7 billion individuals
worldwide lacked bank accounts, and the
portion of mobile or P2P service users has
continued to rise since then. FIs will thus
need to reexamine how they are utilizing
these tools and reassess how their opera-
tions can benefit unbanked consumers.

SHRM crafts new mobile app

for unbanked payments

Most unbanked individuals have access to
smartphones, and these devices are be-
coming more essential to making and
receiving payments for all consumers. The
Society for Human Resource Management
(SHRM), a human resources member-
ship association, recently announced that
it would roll out a new app to deliver pay-
ments and disbursements to employees via
instant payments. A third-party payments
provider would underpin the solution, which
also allows recipients to receive funds via
prepaid debit cards.

The new solution aims to make it easier
for workers to receive funds, addressing
the growing ranks of unbanked consumers
and remote workers during the pandemic.
These conditions make traditional payment
methods more costly for firms and more
time-consuming for employees, leading
many to seek digital or mobile solutions to
receive their funds.
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CHANGING
DISBURSEMENTS
TRENDS

Fed cites need for interoperability in
advance of real-time payments

The U.S. Federal Reserve is also seeking
to expand real-time payments’ availabil-
ity to consumers and businesses ahead
of the launch of its FedNow real-time pay-
ments network, which is set for 2023 or
2024. Fed officials have said that the agen-
cy will work in the interim to ensure that
its network can interact with other sys-
tems and payment services, such as the
Real-Time Payments (RTP) network run by
The Clearing House (TCH).

Such interoperability is key to making sure
FedNow maintains the transparency and
ubiquity needed to work as intended, Ken
Montgomery, Boston Federal Reserve chief
operating officer and FedNow program ex-
ecutive, said in a recent PYMNTS interview.
Failing to achieve this connectivity will lead
to a lack of coordination in the services
banks, businesses and consumers can
access, resulting in many of the same com-
patibility issues that real-time payments
aim to solve.

IRS still struggles with stimulus

checks to unbanked consumers

Many government agencies — including the
U.S. Internal Revenue Service (IRS) — still
utilize paper checks or manual process-
es to send disbursements, even as support
for real-time payments expands. Reliance

on these legacy methods can make it diffi-
cult for these agencies to reach unbanked
or underbanked consumers who may be el-
igible for certain payments. The IRS is still
attempting to disburse Coronavirus Aid,
Relief and Economic Security (CARES) Act
stimulus payments to unbanked and under-
banked individuals almost seven months
after the agency began sending out these
funds. The agency has since extended the
deadline for these consumers to upload
tax returns or other documentation that
would help it identify them and send out
their funds.

Unbanked and underbanked consumers
typically do not file tax returns because
they often fall below the required income
threshold to do so, and they have limited op-
tions for depositing funds. The IRS cannot
send disbursements to these individuals
via direct deposit, for example, and is of-
ten forced to send out payments via paper
checks, causing additional funding delays
for these consumers.

Stimulus disbursements

increase prepaid debit adoption

Prepaid debit cards are another disburse-
ment option that could edge out paper
checks. These cards can be loaded with
ready-to-spend funds and sent to unbanked
individuals, eliminating the lags that accom-
pany paper checks. The IRS sent prepaid
cards to roughly 4 million Americans during
the first round of stimulus funding, and
these cards could see expanded use if the
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federal government approves a second
round of aid.

Prepaid cards could prove ideal for under-
banked individuals, as they allow consumers
to withdraw cash from ATMs and can also
be deposited into online accounts. This
gives consumers more flexibility to manage
the pandemic’s impacts with their preferred
payment tools and methods.

Outdated infrastructure challenges

continue for Fls

One persistent challenge preventing tra-
ditional banks from offering mobile and
instant payments to unbanked consum-
ers is the struggle to upgrade decades-old
banking infrastructure. Banks are reluctant
to ditch their legacy systems because doing
so would require restructuring many facets
of their operations, Drew Edwards, CEQO of
Ingo Money, explained during a recent in-
terview with  PYMNTS. More processes
are piled on the longer they wait to over-
haul their infrastructure, however, making it
more costly and complicated to reconfigure
their systems over time.

Fls are also running out of time to make
this shift, especially because unbanked or
underbanked consumers require speedy
disbursements during the pandemic. This
means the unbanked may turn to com-
petitors such as FinTechs and other third
parties over legacy banks to fill their finan-
cial needs, said Edwards.

MOBILE AND INSTANT
PAYMENTS

Mobile use continues to grow in Latin
America

Using FinTechs or third-party service pro-
viders for disbursements instead of legacy
Fls is already an established pattern in the
Latin American market, where smartphone
penetration is rising but access to bank ac-
counts is comparatively low. Consumers in
Latin America also tend to be more active
when using their mobile banking or money
apps than those in other regions, accord-
ing to one recent report. Nearly 48 percent
of such accounts were considered active,
which the study defined as consumers who
opened and used their apps to make trans-
actions or receive disbursements within a
90-day period. The global average is almost
35 percent.

The report also found that government
agencies across Latin America are likely to
use these apps to send disbursements to
citizens who qualify for pandemic-related
financial assistance or loans rather than
legacy banking channels. Paraguay's gov-
ernment can send money to the region's
“informal workers” via several mobile apps,
for example.

Pandemic drives instant payment

growth in the EU

Crisis-driven changes to individuals’ and
businesses’ work and spending habits are
also spurring government bodies in oth-
er regions to reexamine instant and mobile
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payments. Regulatory and banking bodies
in the EU are spotlighting instant payments
development as a top priority due to these
recent shifts. This includes analyzing
cloud-based technologies that could help
build out and support instant payments in-
frastructure at greater scale, Alexandra
Maniati, director of cybersecurity and in-
novation for the EBF, explained in a recent
PYMNTS interview.

Cloud-based support would allow FlIs to
streamline these processes and add secu-
rity measures like enhanced digital identity
solutions as fraud becomes an increasing
concern, she said. These tools could also

help banks eliminate persistent proce-
dural inefficiencies, such as the need for
paper-based signatures or other manual
checks that can stall payments.

Instant payments could drive

loyalty for US consumers

Instant payments adoption is growing more
slowly in other markets, including the U.S.
A recent PYMNTS report found that the na-
tion's consumers are still interested in the
method, however. It revealed that support-
ing instant payments could ultimately keep
consumers and businesses loyal, with 61
percent of the former stating that they would
be more likely to continue relationships with
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firms that offered fee-free instant payments
than with those not offering the method. It
also showed that 17.3 percent were even
willing to pay fees for quicker access to
their funds.

There is still room for instant payments
growth in the U.S. market, as its consumers
receive about 14 percent of their disburse-
ments via instant methods each vyear.
The pandemic in particular appears to be
boosting financial players’ interest in adopt-
ing these methods, especially as keeping
consumers loyal becomes a more promi-
nent focus.

Fraudsters follow

the instant payments flood

The new focus on instant payments and
their benefits is encouraging, but govern-
ment agencies and merchants must also
ensure that they are monitoring how this
shift is affecting fraud. Instant payments
are still nascent enough that they are not
yet considered a high-profile target for
fraudsters — but bad actors will eventual-
ly catch on, warned Drew Edwards, CEO
of Ingo Money, during a recent PYMNTS
interview. Higher fraud levels are already
trickling into certain platforms that provide
instant payments, he added, including P2P
mobile apps, which often lack the robust se-
curity measures attached to legacy banking
channels.

Consumers and merchants alike must
therefore adjust to these developing fraud
forms. Many consumers are used to

keeping an eye out for fraud in the days after
writing checks or making card-based pay-
ments, for example, but instant payments
reduce their ability to do so — which is like-
ly to make them an increasingly appealing
target for fraudsters. This means that devel-
oping security measures that are as instant
as the payments they guard should be a top
priority for the industry.

i.'..""l,.' .
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https://www.pymnts.com/digital-payments/2020/clearing-up-instant-payments-no-stop-payment-confusion/

WHY INSTANT, MOBILE DISBURSEMENTS
ARE KEY TO KEEPING UNBANKED
CONSUMERS FINANCIALLY ENGAGED

eeping unbanked consumers

transacting and connected to the

broader financial world has grown

especially tricky over the past few
years as cash use dips and digital payments
rise. Even paying at fast food restaurants
— many having adopted technologies and
point-of-sale terminals that favor cards over
cash — can prove difficult for the unbanked,
and the pandemic is adding pressure to es-
tablishments to go cashless.

The number of consumers who are classi-
fled as unbanked or underbanked is growing
for the first time in several years as the
health crisis drives widespread job losses
and lowers incomes globally. Many individ-
uals lack emergency savings on which to
fall back, with 35.8 percent of all American
households stating in one recent study
that they were not saving for emergencies.
Lacking access to bank accounts is making
it more challenging to save.

Being unbanked can also bar consumers
from accessing significant digital benefits,
such as receiving direct deposits and oth-
er disbursements, instantly paying their bills
or gaining real-time spending insights. The
pandemic is prompting the rapid expansion
and adoption of digital and mobile banking,
however, opening new doors for financial
players as they work to connect with these
individuals. The following Deep Dive exam-
ines the ongoing health crisis’s effects on
the unbanked and underbanked as well as
how digital and mobile adoption could en-
able these consumers to send and receive
disbursements.

COVID-19 and unbanked consumers

The pandemic is causing financial impacts
that rival those experienced during the 2008
recession and other widespread economic
crises, leaving individuals and businesses
struggling to make ends meet and causing
a rise in unbanked consumers. More than
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https://www.pymnts.com/cash/2019/mcdonalds-kiosks-useless-millions-unbanked-united-states-households/
https://www.kansascityfed.org/en/publications/research/rwp/psrb/articles/2020/covid19-pandemic-may-reshape-digital-payments-landscape
https://www.aljazeera.com/economy/2020/10/19/insufficient-funds-covid-to-push-poor-americans-out-of-banking
https://www.kansascityfed.org/en/publications/research/rwp/psrb/articles/2020/covid19-pandemic-may-reshape-digital-payments-landscape

DEEPDIVE

100,000 SMBs have permanently closed
their doors since the start of the pandemic,
and 8 million Americans have fallen below
the poverty line during that time. Fls and
other financial players confronting these
new economic realities are shifting their
focus to assess how best to engage with
unbanked consumers as their ranks grow.

Unbanked consumers do not have many
of the tools banks and financial players

typically use to disburse funds, and they of-
ten rely solely on cash because they lack
bank accounts. Many Fls also have min-
imum balance requirements to maintain
checking and even savings accounts, with
one study finding that 29 percent of un-
banked consumers did not open such
accounts because they did not feel that
they could meet these requirements. Banks
have been tackling these issues for several
years, but the health crisis has prompted or-
ganizations such as the American Bankers
Association to recommend that U.S. banks
make low-cost accounts more freely avail-
able to unbanked consumers.

This lack of bank account access has
deeper financial impacts. It often means
unbanked consumers are likely to choose
cash over other methods when they re-
ceive even routine disbursements like work
compensation. Three-quarters of consum-
ers who are currently unbanked reported
having minimal or no interest in creating tra-
ditional bank accounts — preferring instead
to handle their financial needs outside the
banking world.

Handling cash has become severely difficult
during the pandemic. Lingering concerns
over accepting physical payments have
led numerous stores to discourage or lim-
it cash’'s use, and the number of agencies
that want to send out disbursements to
customers digitally rather than through
the mail via paper checks has also grown.
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https://www.washingtonpost.com/business/2020/05/12/small-business-used-define-americas-economy-pandemic-could-end-that-forever/
https://www.nytimes.com/2020/10/15/us/politics/federal-aid-poverty-levels.html
https://bankingjournal.aba.com/2020/10/fdic-share-of-unbanked-americans-reaches-record-low-in-2019/
https://bankingjournal.aba.com/2020/10/fdic-share-of-unbanked-americans-reaches-record-low-in-2019/
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https://bankingjournal.aba.com/2020/10/fdic-share-of-unbanked-americans-reaches-record-low-in-2019/

DEEP DIVE

One digital disbursement method that ap-
pears to be catching on with both banked
and unbanked consumers is mobile wallets,
however. Such tools may provide Fls and
other financial players with the opportunity
they need to engage unbanked consumers
as cash use shrinks.

The mobile opportunity

Cash, checks and even plastic cards are
seeing less use during the pandemic com-
pared to methods that rely more on digital
or mobile devices. Mobile is becoming the
primary way for a rising share of banked con-
sumers to interact with their bank accounts,
for example, growing from 15.6 percent in
2017 to 34 percent in 2019. The pandem-
ic is accelerating this growth, with new
mobile banking registrations ballooning
200 percent in April, and this trend will
likely continue through year's end.

It is important for Fls to note that most un-
banked individuals have smartphones, even
though they may still be wary of tradition-
al bank accounts. Eighty-one percent of
U.S. consumers owned smartphones as of
2019, and the use of mobile solutions that
do not rely on bank account access — in-
cluding mobile wallets — is also increasing.
Thirty-one percent of U.S. consumers are
now using some kind of P2P mobile appli-
cation, such as Venmo.

Mobile wallets can receive and store pay-
ments inside their apps, which could provide
a significant benefit to unbanked consum-
ers who must transition away from cash
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even without access to traditional banking
services. Determining how to accommo-
date these mobile disbursements — and do
so instantly — will be a key consideration
for financial players during the next year as
they work to bring unbanked consumers
into the digital banking fold.
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DISBURSEMENTS
ECOSYSTEM FRAMEWORK

The PYMNTS.com Disbursements Tracker® is gives a breakdown of industry players and cov-
ers the news and trends in the disbursements ecosystem. New companies will be added to
the provider directory each month based on movements in the space. Those included in the

directory have been sorted based on the following framework:
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PROVIDER DIRECTORY

American Express Serve offers a cash load network and money
management capabilities in its service’s prepaid suite. The

se rve@ company's services include direct deposit, bill pay, mobile check
capture and personal financial management tools.

American Express Serve

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o v v

Settlement Time: Instant
Services Provided: Direct deposit, mobile check capture, financial management tools, corporate cards

Website: AMEX Serve

China Union Pay provides different payment solutions such as

ACH processing and prepaid card issuing through its Transact24
subsidiary. The company has several partnerships available to
provide different person-to-person services, such as Alipay, Entropay
and Envoy.

China Union Pay
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v VoV VoV

Settlement Time: Instant

Services Provided: ACH processing, P2P payments, prepaid card issuing

Website: Transact24
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https://www.americanexpress.com/serve/
http://www.unionpayintl.com/en/

Discover's payments network supports a full range of credit, debit
DISC VER and prepaid cards, including its Discover Card. The company

provides tools and programs designed to help issuers, acquirers and
merchants drive loyalty, increase transaction volume and efficiently
run their businesses.

NETWORK

Discover Network

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o v

Settlement Time: Instant
Services Provided: Direct deposit, real time tracking, financial management tools

Website: Discover Network

Interac is responsible for development and operations related to the
Interac network, a Canadian national payment network.

!n‘l'erac

Interac

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v v v

Settlement Time: Instant
Services Provided: Digital payments, debit payments, fund transfers

Website: Interac
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https://www.discovernetwork.com/
http://interac.ca/en/

Mastercard Send can help businesses, governments, nonprofits and
other disbursers to broaden their reach by sending funds to virtually

. masterca rd all consumer bank accounts using associated debit card numbers,

typically within seconds.

Mastercard Send

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v L v Vo |V

Settlement Time: Instant
Services Provided: Funds disbursements, P2P payments, cross-border payments, corporate cards

Website: Mastercard Send

NACHA uses a batch processing and store-and-forward system
that allows it to move approximately 22 billion electronic financial

[ ] ®
:.; Nacha transactions valued at $39 trillion each year. The organization
.o? °, represents more than 10,000 financial institutions and works to
facilitate the expansion and diversification of electronic payments
on the ACH network.

NACHA/ACH
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o v v v v

Settlement Time: Instant
Services Provided: Direct deposit, direct payment transaction

Website: NACHA/ACH
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https://www.mastercard.us/en-us/issuers/products-and-solutions/customer-needs/consumer-solutions/mastercardsend.html
https://www.nacha.org/ach-network
https://www.nacha.org/ach-network

NYCE Payments Network, LLC, an FIS company, provides consumers
with secure, real-time access to their money, offering ATM and point-
of-sale (POS) locations nationwide. The NYCE On-Demand product
offers cardholders a real-time solution to pay bills online, receive

YAY

New York Cash Exchange loan proceeds and transfer funds.
NYCE
VERTICALS
GOVERNMENT  CORPORATES  MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Vo I v v

Settlement Time: Instant
Services Provided: Bill payment, receive loans, fund transfers

Website: NYCE

Rapyd is a payments network based in London that uses application
programming interfaces to simplify payments. It works with

Ra d eCommerce merchants, gig platforms, remittance platforms and
py online lenders, as well as financial institutions. The company was

founded in 2016.

Rapyd
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o v v v

Settlement Time: Instant
Services Provided: Marketplace disbursements, P2P payments

Website: Rapyd
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http://www.nyce.net/
https://www.rapyd.net/

The SHAZAM network is a member-owned financial services
provider and debit processor. Its portfolio of solutions include core,
risk management, card, ATM, marketing, merchant, mobile and ACH.

SHAZAM
SHAZAM
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o SV

Settlement Time: Instant
Services Provided: ACH, P2P payments

Website: SHAZAM

Visa Direct offers fund disbursement options for reimbursements,

refunds, rebates, payouts, loan distributions and government
disbursements, among other applications. Its real-time payments
capabilities open convenient payment experiences for different

use cases, such as paying friends and family, splitting bills, paying
contractors and freelancers, sending remittances and performing

Visa Direct account transfers.

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o o I o v

Settlement Time: Instant

Services Provided: Funds disbursements, P2P payments, credit cards

Website: Visa Direct
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https://www.shazam.net/
https://usa.visa.com/partner-with-us/payment-technology/visa-direct.html

I Youtap offers a real-time processing platform for contactless near
\ / field communication (NFC) and QR code mobile money payments.
outapl
Youtap
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

vo Vv v Vo

Settlement Time: Seconds

Services Provided: P2P payments, NFC, QR codes

Website: Youtap
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https://youtap.com/products/pay/

PROVIDER DIRECTORY

ACI Worldwide's suite of electronic payment software offerings
power electronic payments for financial institutions, retailers and

I‘c UNIVERSAL processors. The company’s ACI Disbursement Service enables the
PAYMENTS. return of prepaid funds, insurance claims, refund of fees and loyalty

rewards.

ACI Worldwide

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant
Services Provided: Insurance, merchant disbursements

Website: ACI Worldwide

ADP is a global provider of cloud-based human capital management
solutions, including human resources, payroll, talent, time, tax

and benefits administration. ADP offerings also cover business
outsourcing services, analytics and compliance solutions.

ADP

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

VoIV v oo v v

Settlement Time: Instant
Services Provided: Payroll disbursements

Website: ADP
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https://www.aciworldwide.com/
https://www.adp.com/
https://www.adp.com/

Alberta Payments is a point-of-sale-agnostic payment platform that

(b) q | be r 'I'a works with self-service kiosks and mobile apps.

Payments +Technology

Alberta Payments

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant

Services Provided: Merchant disbursements

Website: Alberta Payments

Assembly Payments' platform enables businesses in North
America, the Asia Pacific and Africa to accept, manage and disburse

M B payments.
LY

Assembly Payments

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant
Services Provided: Accept, disburse and manage payments

Website: Assembly Payments
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https://www.albertapayments.com/
https://assemblypayments.com/

Azimo enables users to send money to more than 195 countries in
more than 60 currencies. Funds can be sent directly to banks, cash

A Z l m o pick-up locations or mobile wallets.

Azimo

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: P2P payments

Website: Azimo

Berkeley Payments allows companies to pay customers, clients and
employees. Its solutions include prepaid cards, virtual cards and
application programming interfaces (APIs), and its products can

be used for rewards, rebates, disaster relief payments and payroll
disbursements, among other options.

Berkeley Payments
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

SV s v s v

Settlement Time: Instant
Services Provided: Payroll disbursements, corporate disbursements, government disbursements

Website: Berkeley Payments
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https://azimo.com/en/
https://berkeleypayment.com/

Bridge21's solutions enable businesses and individuals to send
money from the United States to recipients in Mexico in four to five

: b”dge business days. Its offerings deliver funds directly to recipients’ bank
accounts.
Bridge21
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

N A VA N A N S VA IV v

Settlement Time: Four to five business days
Services Provided: Payroll dispursments, P2P payments

Website: Bridge 21

Brightwell Payments’ prepaid card product offerings include general
_- P purpose reloadable cards, specialized payroll card programs,
lu* 0 |WELL corporate incentive cards, reward and rebate cards and gift
. PAYMENTS programs.

Brightwell Payments
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o v o v s S S v

Settlement Time: Instant
Services Provided: Employee and corporate disbursements

Website: Brightwell Payments
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https://bridge21.io/#/
https://www.brightwellpayments.com/

CloudPay provides cloud-based international payroll services

/"’-\-\\ through a software-as-a-service (SaaS) solution. The product allows
disbursements to be made across countries and includes payroll

e | L) d p a y data and analytics.

CloudPay
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

S v v v v

Settlement Time: N/A
Services Provided: Payroll disbursements

Website: CloudPay

Comdata is a business-to-business (B2B) payment and operating

“ ; technology solutions provider. The company’s set of corporate
h co M DATA payment products includes accounts payable (AP) automation,
corporate card programs, travel expense management solutions and

workforce payment solutions.

Comdata

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o v o v vV v

Settlement Time: Instant
Services Provided: Employees and contractors, corporate disbursements

Website: Comdata
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https://www.cloudpay.net/
http://www.comdata.com/index.html

Conduent provides diversified business process services with
capabilities in transaction processing, automation, analytics and

CON DUENT ’; constituent experience. Its solutions serve multiple industries,

including healthcare, public sector and insurance.

Conduent

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

vo IV v Vo v v

Settlement Time: Varies
Services Provided: Government disbursements, payroll, pension payments

Website: Conduent

Corporate Spending Innovations, formerly known as CSI globalVcard,
offers several solutions, including virtual card payments, electronic

Q% CORPORATE SPENDING account payables, corporate travel payments, mobile payments and
FHOHCGRY AT &S cross-border payment solutions.

Corporate Spending Innovations

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: Instant
Services Provided: Cross-border payments, corporate travel payments

Website: Corporate Spending Innovations
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https://www.conduent.com/
https://www.conduent.com/
https://www.corporatespending.com/

Currencycloud develops a cloud-based platform enabling clients
\ to automate international money send and receipt. The solution
\ covers the whole payment cycle, from fund receipt to conversion and
payment.

Currencycloud

Currencycloud

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant
Services Provided: Conversion, payment, account and compliance manager

Website: Currencycloud

Dwolla provides application programming interfaces (APIs) enabling
businesses to leverage its bank transfer platform and integrate

ACH transfers into their applications. Clients can label the API with
their own brands, onboard customers, link bank accounts, initiate

DWOI—'—A transfers and use webhooks to monitor transactions.

Dwolla

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o I v

Settlement Time: Same-day ACH for approved partners, next-day ACH
Services Provided: ACH payments, direct deposits, instant identity verification

Website: Dwolla
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https://www.currencycloud.com/
https://www.dwolla.com/

Early Warning delivers payments and risk solutions to a network
of more than 1,400 financial institutions, government entities and

Y} EARLY WARN|NG: payment companies worldwide. Its portfolio of solutions enables
real-time funds availability for a variety of payment types, including
solutions that enable corporate clients to instantly disburse funds
without revealing sensitive account information.

Early Warning
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o I/ v

Settlement Time: Instant

Services Provided: Faster payments, P2P payments, corporate and government disbursements, direct check
deposit/check cashing

Website: Early Warning

EML Payments issues mobile, virtual and physical card solutions for
varied industries, including government, insurance and merchants.
Its portfolio offers payment technology solutions for payouts, gifts,
incentives, rewards and supplier payments.

EML

EML Payments
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o I v v

Settlement Time: Instant

Services Provided: Government, insurers, commissions and rewards disbursements

Website: EML Payments
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https://www.earlywarning.com/
https://emlpayments.com/

equensWorldline offers clients an end-to-end service portfolio for
payments, card transactions and cross-border availability of value-

equensw&rldlln_e added services.

equensWorldline

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant
Services Provided: P2P payments

Website: equensWorldline

Espago provides clients with tailored card payment platforms and
eCommerce solutions, including offerings for mobile payments,

m E S p a q 0 online transfers and other payments. Its platform is compatible with
various payment methods and rails, including American Express,
Mastercard and Visa as well as digital wallets such as Masterpass
and Visa Checkout.

Espago
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant
Services Provided: Marketplace disbursements, merchant disbursements

Website: Espago
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https://equensworldline.com/index.jsp
https://www.espago.com/

fiserv.

Fiserv

GOVERNMENT

CORPORATES MERCHANTS

Fiserv is a financial services developer with solutions covering
payments, processing services, risk, compliance, optimization
and customer and channel management and insights. Digital
Disbursements is Fiserv’s solution for the business-to-consumer
(B2C) digital payments market.

VERTICALS

LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

v v

oL vV s v

Settlement Time: Instant

Services Provided: Digital disbursements

Website: Fiserv

[H]HVPERW/_\LLET

Hyperwallet

GOVERNMENT

CORPORATES MERCHANTS

Hyperwallet supports gig workers and freelance payment solutions
for businesses. Its products are available on software-as-a-service
(SaaS) or through REST application programming interface (API)
integrations, and include systems monitoring, maintenance
management, payee support tools and know your customer (KYC)
and anti-money laundering (AML) compliance.

VERTICALS

LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: Instant

Services Provided: Contractor and employee payments

Website: Hyperwallet
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https://www.fiserv.com/payments/personal-payments/digital-disbursements.aspx
https://www.hyperwallet.com

Ingo Money is the instant money company. Founded in 2001 with a mission to
digitize the paper check, its industry-first disbursements marketplace enables
businesses and banks to disburse instant, safe-to-spend electronic funds from any
source to an account that a consumer or business chooses, with network reach

to more than 4 billion debit, prepaid, credit, private label credit and mobile wallet
accounts. This transformation of traditional payments helps businesses reduce
cost and delays while dramatically improving the consumer experience by shifting
choice to the recipient of a payment. Ingo Money has funded over $20 billion in
transactions across all of its use cases since launch and completed the first push
payment transaction in the United States in 2012.

VERTICALS

Ingo Money

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o v v v v

Settlement Time: Instant

Services Provided: Account funding, bill payment, digital money movement, disbursements, one2many
payments, treasury payments

Website: Ingo Money

Inpay offers a payment infrastructure allowing real-time, cross-
I N PAY border transactions in more than 60 countries. Its service can be
applied to payroll payments, retail refunds and funds disbursement
INSTANT GLOBAL BANK PAYMENTS for charitable donations.
Inpay
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

VA VA N N O N A N v

Settlement Time: Instant
Services Provided: Payroll, merchants refunds, aid disbursement

Website: Inpay
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https://www.ingomoney.com/
https://www.inpay.com/

InstaReM is a cross-border payments company. Its Masspay solution
enables firms to globally disburse high-volume payments, and its

@ INS TAREM personal payments offering covers countries in Asia, Europe, Oceania

and North America.

InstaRem

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v v oV

Settlement Time: One to two days

Services Provided: P2P payments, payroll disbursements

Website: InstaRem

[tzCash is an India-based digital payments solutions provider. Its
corporate solutions include prepaid card services, corporate gift
cards and general purpose corporate cards, as well as government
disbursement solutions.

ItzCash
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Vo IV Vo IV Vo IV v

Settlement Time: N/A

Services Provided: Payroll disbursements, corporate disbursements, insurance disbursements

Website: [tzCash

© 2020 PYMNTS.com All Rights Reserved



https://www.instarem.com/
http://itzcash.com/

Justworks’ solutions help companies automate benefits, payroll, human
resources and government paperwork. Its payroll management services
allow direct deposit for part-time and full-time employees’ salaries,
contractor payments and hourly employees.

Justworks

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Vo vl v o v v

Settlement Time: Four business days

Services Provided: Payroll disbursements, corporate disbursements

Website: Justworks

Ledge provides a white label business-to-business-to-consumer
(B2B2C) platform to optimize customer experiences and the digital

Led e distribution of financial products. It holds a specific focus on
g installment/revolving credit products and retail financing for prime,

near-prime and subprime markets.

Ledge
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: Instant
Services Provided: Loan disbursements

Website: Ledge

© 2020 PYMNTS.com All Rights Reserved



https://justworks.com
https://ledge.me/

Margeta provides an open application programming interface (API)
issuer and processor platform enabling companies to issue and deploy

)») M A R Q E TA payment, finance and commerce solutions with control over what,

where and how purchases are authorized.

Margeta
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v v v

Settlement Time: Instant
Services Provided: Loan, payroll, corporate disbursements

Website: Margeta

Mitek develops mobile capture and identity verification software. Its
solutions allow financial institutions, payment companies and other

s businesses to verify users’ identities during mobile transactions, and
Ite can be used during account openings, insurance quoting, mobile

check deposit and more.

Mitek
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o v v v

Settlement Time: One to two days

Services Provided: Mobile capture and identity verification, multi-check capture, mobile deposit

Website: Mitek Systems

© 2020 PYMNTS.com All Rights Reserved



https://www.marqeta.com/
https://www.miteksystems.com/

Modulr Finance provides an application programming interface
(API)-based platform for payment flows, the creation of unlimited
accounts and access to immediate payments. The company serves

M o d u Ir the payroll, gig economy, employment services, alternative finance

and insurance industries, among others.

Modulr Finance

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

VoI v VoL v v

Settlement Time: Instant
Services Provided: Payroll disbursements, lending and insurance

Website: Modulr Finanace

Moneris is a Canadian merchant payment solution that works with
self-service kiosks and digital wallets.

Moneris

Moneris

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: One hour

Services Provided: Merchant disbursements, corporate disbursements

Website: Moneris

© 2020 PYMNTS.com All Rights Reserved



https://www.modulrfinance.com
https://www.moneris.com/

MoneyGram is a global money transfer services provider offering
bill payment, money order issuing and check processing services.

@ MoneyGram@ Customers can choose to send money online through Facebook

Messenger or at selected locations.

MoneyGram

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: One hour
Services Provided: P2P payments

Website: MoneyGram

Netspend, a TSYS company, is a provider of Visa prepaid debit
cards, prepaid Mastercard debit cards and commercial prepaid

s NETSPEND card solutions. It also provides commercial payroll card solutions,
offering employees direct deposit options.

Netspend
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Voo v/ Vo I/ Vo IV

Settlement Time: N/A
Services Provided: Rebates, employee rewards, insurance, loans and payroll

Website: Netspend

© 2020 PYMNTS.com All Rights Reserved



https://secure.moneygram.com
https://www.netspend.com/

Novatti is a global software technology and systems integration
provider. Its solutions span a wide array, including person-to-person

| E! I Nova CCiM (P2P) payments, government disbursements, mobile banking and bill

INNOVATION FOR PAYMENTS payments' among OtherS.

Novatti

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v v

Settlement Time: N/A

Services Provided: Government disbursements, P2P

Website: Novatti

NovoPayment offers a variety of mass disbursement and collection
services through a cloud-based, bank-grade platform. Its turnkey

— NOVOPAYMENT  disbursement solutions can be used to address corporate travel,
airline, procurement, gig worker, government and business-to-
business (B2B) payment needs like payroll, per diem and other
considerations.

NovoPayment

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v v

Settlement Time: Instant
Services Provided: Corporate disbursements, gig economy disbursements, government disbursements

Website: NovoPayment

© 2020 PYMNTS.com All Rights Reserved



http://www.novatti.com
http://novopayment.com
http://novopayment.com

Obopay offers payment technologies and services including mobile
payments, business solutions and agent solutions. Its products

®
O B O PAY S serve telecom operators, retail chains and government and support
o

services, among other industries, with offerings like person-to-
person (P2P) and corporate bulk payments.

Obopay
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o v Sl vV

Settlement Time: Instant
Services Provided: Payroll, corporate disbursements, P2P payments

Website: Obopay

OKPAY offers both person-to-person (P2P) and business-to-
consumer (B2C) web-based payment systems. Its portfolio of

e K PAY business solutions includes payments acceptance, global payouts,
digital wallets and multi-currency accounts, and its personal services
cover payment cards, cash transfers, digital wallet and promotions.

OKPAY

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

oo vV Vo L v v

Settlement Time: Instant

Services Provided: Payroll, P2P payments

Website: OKPAY
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http://www.obopay.com/
https://www.okpay.com/au-en/

One, Inc. offers an integrated cloud-based platform known as
InsureOne for the insurance industry. It provides claims payment,

(ﬁ) O N E policy administration, data and analytics, billings and customer
= " NC. relationship management (CRM) services.

One, Inc.

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: Claims disbursements

Website: One, Inc.

Open Platform is a blockchain-based developer platform offering
payments infrastructure. It allows mainstream application

o OPEN PLATFORM developers to utilize decentralized technologies.

Open Platform

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Vo v

Settlement Time: Instant

Services Provided: N/A

Website: Open Platform
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https://www.oneincsystems.com/
https://www.openfuture.io/

_® Parascript develops artificial intelligence software that analyzes
critical information for financial services, government agencies and
the healthcare industry. Its software enables business automation
in documents, forms, mail processing, transaction processing

and fraud prevention through its CheckPlus, CheckUltra and
CheckUsability solutions.

i

PARASCRIPT"

r
N\

Parascript

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v v

Settlement Time: One to two days
Services Provided: Check processing, check recognition and verification

Website: Parascript

™ Paya's platform enables businesses to make payments, send

\ invoices and accept payments.

Paya
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Vo v v v

Settlement Time: Instant
Services Provided: Payroll disbursements, corporate disbursements

Website: Paya
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https://www.parascript.com/
https://paya.com/

Paychex provides small and medium-sized businesses (SMBs) with
integrated human capital management solutions for payroll, HR,

PAy CHH retirement and insurance services. Its corporate payroll offering
allows corporate clients to electronically deposit funds into

employees’ accounts or onto prepaid cards.

Paychex
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o v v v v

Settlement Time: Same day
Services Provided: Employees disbursements

Website: Paychex

Financial solutions provider PayKey was founded in Israel and
connects with banks, FinTechs and financial institutions, enabling

a Pa Ke them to bring mobile payment solutions and other financial services
y y to customers.

PayKey
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v vo Vv

Settlement Time: Instant
Services Provided: Mobile payment solutions

Website: PayKey
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https://b.paychex.com/
https://paykey.com/

PayLane is a payments processor for online businesses that
supports payment solutions such as credit card processing and

) Pa‘ La ne merchant account services. The company was founded in 2005 and
j also works with firms to enable online payments and eCommerce
services.
PayLane
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant
Services Provided: Marketplace disbursements, merchant disbursements

Website: PaylLane

Payoneer is an online payment solutions provider enabling
\ companies to pay people and businesses around the world using
Pa on eerr transfer payment solutions like prepaid cards and local eWallets.

Payoneer

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Vo IV vo L v/ VooV v

Settlement Time: Minutes
Services Provided: Payroll, international payments

Website: Payoneer
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https://paylane.com/
https://www.payoneer.com/home/
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TWORK

Payouts

GOVERNMENT

CORPORATES MERCHANTS

Payouts Network is a payments gateway for both business-to-
business and business-to-consumer clients. It allows businesses

to instantly deposit funds via recipients’ chosen payment methods,
meaning those without bank accounts can access payments simply
by linking payment cards.

VERTICALS

LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o v

v v

Settlement Time: Minutes

Services Provided: Merchant disbursements, insurers, payroll disbursements

Website: Payouts Network

PayPal

PayPal

GOVERNMENT

CORPORATES MERCHANTS

PayPal operates a digital payment platform that is home to nearly
200 million active accounts. It offers users the ability to send
payments, get paid and perform online, in-app and in-person
transactions. The company's line of platforms includes Braintree,
Venmo and Xoom.

VERTICALS

LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

VoV

Settlement Time: Instant

Services Provided: P2P payments

Website: PayPal
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https://www.payoutsnetwork.com/
https://www.paypal.com/

Paysafe provides payment solutions, including payment processing
and acquiring and card solutions. Its consumer-focused solutions

Paysafe include digital wallet, cash, remittance and mobile solutions.

Paysafe

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

VoV

Settlement Time: Instant

Services Provided: Corporate disbursements, payroll disbursements, P2P payments

Website: Paysafe

Payso offers payments and cash management solutions for
business-to-consumer (B2C) and business-to-business (B2B) clients

«s. 0 . business.
7 payso in the sharing economy, eCommerce and retail point-of-sale (POS)

sectors.

Payso

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant

Services Provided: Payroll disbursements, P2P payments

Website: Payso

© 2020 PYMNTS.com All Rights Reserved



https://www.paysafe.com/
https://paysofintech.com/

PayU is an online payment system that allows customers to use
digital wallet services like Apple Pay, Google Pay, Masterpass and
Visa Checkout. The platform also enables electronic payment

' | U y W transfers and can be used on mobile devices.

PayU
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant

Services Provided: Merchant disbursements

Website: PayU

Pleo offers a payment card solution enabling individualized spending
limits, automated expense reports and automatic purchase
categorization. Its solution can also be synced with accounting

systems.

Pleo

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: Instant

Services Provided: Corporate disbursements

Website: Pleo

© 2020 PYMNTS.com All Rights Reserved



https://www.payu.pl/
https://www.pleo.io/en/

PrePay Solutions is jointly owned by Enread and Mastercard
Worldwide. The company designs, manages and implements
prepaid card programs, and its prepaid product portfolio includes
EPAY corporate disbursement, promotions, loyalty, gifting, travel and

SOLUTIONS. everyday spending solutions.

PrePay Solutions

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

VoL vo o v v o v

Settlement Time: Instant
Services Provided: Payroll, corporate disbursements, P2P payments

Website: PrePay Solutions

Pungle is a payments-as-a-service (PaaS) cloud technology provider
enabling real-time business-to-consumer (B2C) and business-to-business
(B2B) transfers and disbursements. The platform connects to multiple
networks and services, and allows for intelligent sequencing and routing
to optimize payments through turnkey solutions. These include application
programming interfaces (APIs) and whitelabel offerings that support
enterprises and small and mid-sized businesses (SMBs).

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o v v

Settlement Time: Instant
Services Provided: Payroll, corporate disbursements, P2P payments

Website: Pungle

© 2020 PYMNTS.com All Rights Reserved



http://prepaysolutions.com/
https://pungle.ca/

GOVERNMENT

CORPORATES MERCHANTS

Rapid Financial Solutions offers business-to-business (B2B)
payment solutions for government solutions such as tax refunds,
jury payments and bond payments. It also offers payment products
for payroll and corporate disbursements.

VERTICALS

LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

v v

v v o v

Settlement Time: Instant

Services Provided: Government, corporate, employees, P2P payments, law firms disbursements

Website: Rapid Financial Solutions

& Remitly

GOVERNMENT

CORPORATES MERCHANTS

Remitly is an international payments company with solutions
enabling customers in the United States, United Kingdom and
Canada to instantly send money to others in countries like the
Philippines, India and Mexico. Delivery options include cash pick up
and direct deposit.

VERTICALS

LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: P2P payments

Website: Remitly

© 2020 PYMNTS.com All Rights Reserved



http://rpdfin.com/
https://www.remitly.com/us/en

SelectCore is a prepaid payment solutions provider. The company
offers a range of services — from point-of-sale (POS) activation and

selethom mobile top-up to open- and closed-loop prepaid stored value cards

— for corporate clients, government agencies, telecom carriers and
payments e ° °
retail partners.

SelectCore

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

vo Vv Vo L v v v

Settlement Time: Instant
Services Provided: Government disbursements, payroll disbursements

Website: SelectCore

Skrill provides digital payment solutions to consumers and

businesses, allowing users to make local and international person-
r I to-person (P2P) transfers. International recipients receive money

instantly and can access it though local banks, mobile wallets or as
cash.

Skrill

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant
Services Provided: P2P payments, digital checks

Website: Skrill

© 2020 PYMNTS.com All Rights Reserved



http://www.selectcore.com/
https://www.skrill.com/en/

SnapCheck provides a digital checking solution for businesses,
consumers and banks. Its offerings allow companies to pay

( 'heck expenses and employees, enabling them to send digital checks via
email, Skype, Dropbox or mobile app.

;

SnapCheck

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

vo I o v VooV v

Settlement Time: N/A

Services Provided: N/A

Website: SnapCheck

SOLE Financial is a payroll card solutions provider. Its products offer
= an alternative to paying employees by check, and cardholders can
[ S OI E check their balances by phone or text and pay bills online.

SOLE

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

vo IV Voo v/ v

Settlement Time: One business day

Services Provided: Payroll disbursements

Website: SOLE

© 2020 PYMNTS.com All Rights Reserved



https://gosnapcheck.com/
https://gosnapcheck.com/
https://www.solepaycard.com/employer-benefits

The Stripe Connect platform accepts and delivers payments to third
parties. It handles recurring billing and other types of business-to-
business (B2B) payments.

Stripe Connect

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o v Vo IV

Settlement Time: Instant

Services Provided: Payments, third parties

Website: Stripe Connect

Tango Card is a digital reward solutions developer. Its products
T A N G O enable businesses to instantly deliver electronic gift cards, prepaid
cards and non-profit donations in bulk or through the Tango Card

CARD application programming interface (API).

Tango Card
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant

Services Provided: Merchant disbursements, corporate disbursements

Website: Tango Card

© 2020 PYMNTS.com All Rights Reserved



https://stripe.com/
https://www.tangocard.com/

Tipalti provides a supplier payments automation solution to

~ ‘ automate accounts payable and payment management workflows.
’ ’pa t’ Its product enables users to manage supplier onboarding, taxes,

regulatory compliance, global payments and invoice processing.

Tipalti

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS

LAW FIRMS PEOPLE MARKETPLACE

oL v

Settlement Time: Instant

Services Provided: Payroll disbursements

Website: Tipalti

TransCard is a software-as-a-service (SaaS) funds disbursement and
management platform offering solutions for an array of industries,

%ansca’-d including financial services, corporate disbursements, insurance,

hospitality, payroll and government.

TransCard

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS

Vo I/ Vo L v S v v

Settlement Time: Varies

Services Provided: Payroll disbursements, corporate disbursements, insurance claims disbursements

Website: TransCard

© 2020 PYMNTS.com All Rights Reserved



https://tipalti.com
https://www.transcard.com/
https://www.transcard.com/

TransferGo is an international money transfer company for migrant
workers who want to send money back to their families without

transferGo" pay!ng exgesswe bank fees. I.t was founded in 2012 and has offices
in Lithuania and the United Kingdom.

TransferGo

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant
Services Provided: P2P

Website: TransferGo

TransferMate offers a global payroll solution enabling companies to
process global payments in more than 30 currencies. It also delivers

TransferMate solutions like mass payments, international receivables, spot

GLOBAL PAYMENTS transactions and stop loss order, among others.

TransferMate Global Payments

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v v v v

Settlement Time: N/A

Services Provided: Payroll disbursements

Website: TransferMate Global Payments

© 2020 PYMNTS.com All Rights Reserved



https://www.transfergo.com/en/how-it-works
https://www.transfermate.com/?usr_ctry=14

TransferWise Ltd is an international payments services provider. Its
solutions include money transfer and currency exchange services,

Z7 @ and funds can be transferred from bank accounts or credit cards.
TransferWise

TransferWise, Ltd

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

vo v Vo L v VooV v

Settlement Time: Days

Services Provided: International payments

Website: TransferWise, Ltd

Transpay offers a business-to-business (B2B)/business-to-consumer
_ (B2C) cross-border payouts platform. Its offerings service several
v industries, including international payroll, online travel agencies,
vacation rentals, crowdsourcing platforms and eCommerce
marketplaces.

Transpay

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

vo I Vo L v S v v

Settlement Time: Hours
Services Provided: Payroll disbursements

Website: Transpay
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https://transferwise.com/au/
https://www.transpay.com/
https://www.transpay.com/

Velo Payments is a software-as-a-service platform that uses cloud
technology to provide dgitial disbursement services to entities
including insurance companies, law firms and lenders. The business
helps combine legacy payments data with newer payment rails.

V=LO
Velo Payments

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant

Services Provided: Corporate disbursements, lender disbursements, marketplace disbursements, insurance and
law firm disbursements

Website: Velo Payments

Wirecard serves companies that wish to issue their own payment
instruments via an end-to-end infrastructure. Its offerings include the

Wirecard requisite licenses for card and account products.

Wirecard

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Vo I o/

Settlement Time: Instant

Services Provided: Payroll disbursements, corporate disbursements

Website: Wirecard

© 2020 PYMNTS.com All Rights Reserved



https://www.velopayments.com/
https://www.wirecard.com/

Cincinnati, Ohio-based Worldpay is an FIS-owned payments
processing firm that provides solutions for merchants’ B2B and

% Worldpay B2C needs. The company is focused mainly on merchants’ financial

GOVERNMENT

Worldpay

CORPORATES

transactions.

VERTICALS

MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant

Services Provided: Merchant disbursements

Website: Worldpay

© 2020 PYMNTS.com All Rights Reserved



https://www.worldpay.com/en-us/index

PROVIDER DIRECTORY

99designs is an on-demand design marketplace working to connect
companies with freelance designers for logos, websites, packaging
and other jobs. It transfers designers’ payments into their accounts
through one of its payment providers.

99designs

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

oL v v o v v

Settlement Time: 48 hours

Services Provided: Payroll disbursements

Website: 99designs

Abra is a bitcoin-based digital wallet app. Users can fund their Abra
app wallets with bitcoin, their bank accounts, Amex Cards or with
cash through an Abra Teller. Funds can also be transferred to users
internationally.

Abra

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: P2P disbursements

Website: Abra

© 2020 PYMNTS.com All Rights Reserved



https://99designs.com
https://www.abra.com/

Activehours offers solutions that allow customers to track the hours
they’'ve worked and request their pay when they want it. Customers

ac‘tiveh ours need electronic timesheets and direct deposit to get their payments.
The app also supports gig workers who are paid “per task,” like Uber
drivers and Instacart workers.

Activehours

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: Same day

Services Provided: Receive payments from employer

Website: Activehours

Afluenta’s services link investors interested in the lending market
with individuals who need financing for various projects. Investor

) a ﬂ u e r]‘ta® and lendee disbursements occur through the app.

crédito humano

Afluenta

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant

Services Provided: Lenders market

Website: Afluenta

© 2020 PYMNTS.com All Rights Reserved



https://activehours.com/
https://www.afluenta.com/

Airtasker Pay is an app used by hiring platform Airtasker that

é enables delivery and service providers to get paid for their work. The
m‘rtaSker app holds transferred funds from customers and releases payments

to workers once their work has been completed.

Airtasker Pay

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant
Services Provided: N/A

Website: Airtasker Pay

Alipay’s solutions include person-to-person transfers, prepaid
mobile phone solutions, bus and train ticket purchases, credit cards

L ] ™
E. ! AI lpay @ payments and insurance selection, among others.

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o v v v S v

Settlement Time: Instant

Services Provided: Insurance selection, P2P payments, transport fares

Website: Alipay

© 2020 PYMNTS.com All Rights Reserved



https://www.airtasker.com/how-it-works/
https://intl.alipay.com/

Allianz is an insurance and financial services provider. The
company'’s subsidiary, travel insurance provider Allianz Global

[
Alllan z @ Assistance, enables clients to file claims using mobile devices and

receive money to their bank accounts through direct deposit. Funds
are disbursed within one to two days of a claim’s approval.

Allianz

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: Varies
Services Provided: Insurance disbursements

Website: Allianz

Allstate offers car, home, property, condo and renters insurance,
as well as insurance for recreational vehicles. The company’s Fast

@ A "state Mobile ePayment tool is available for both auto and property claims,

enabling policyholders to have their claim payments disbursed to
accounts on the day the payment is issued.

Allstate

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: Same day to two days
Services Provided: Insurance disbursements

Website: Allstate

© 2020 PYMNTS.com All Rights Reserved



http://www.allianzusa.com/
https://www.allstate.com/

Ally is an online banking solution that allows bill payments through
digital wallets like Apple Pay, Google Pay, Samusung Pay and
Microsoft Pay, and also includes a person-to-person (P2P) service.

ally

Ally

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: P2P

Website: Ally

Amazon Flex is an app enabling drivers to deliver Amazon packages
- _ and set their own work schedules. Payments are made through the
amazon e A Amazon Flex Pay app and mainly delivered via direct deposit.

Amazon Flex

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: P2P payments

Website: Amazon Flex

© 2020 PYMNTS.com All Rights Reserved



https://www.ally.com/bank/online-banking/how-to-bank-with-ally/?INTCMPID=HP_NAV2_MOBILE
https://flex.amazon.com/

Apple develops devices like the iPhone, iPad, Mac computer and
Apple Watch, as well as its own operating system and software. The
company's more modern devices include person-to-person (P2P)
payment services.

Apple

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

vo Vv v v

Settlement Time: Instant

Services Provided: P2P payments

Website: Apple

Avail provides a rental payment processing platform with features
like rental listings, tenant screenings and credit reports. It also

//(\ G VO I L enables landlords to collect rent via direct deposit, and alerts

tenants when their payments are due.

Avail

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: Payroll disbursements

Website: Avail

© 2020 PYMNTS.com All Rights Reserved



https://www.apple.com/
https://www.avail.co/

Barclays is behind Pingit, an app that links users' mobile phone
numbers with their bank accounts and lets them receive and send
money. It also allows international payments to more than 35
countries, bill payment functionalities and donations to charities.

BARCLAYS

Barclays Pingit
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: One to two days

Services Provided: P2P payments

Website: Barclays Pingit

Bento is a business-to-business payment service that provides
corporate clients with instant payment products, including a virtual

I-J ben'l'o card and instant payment processing technologies.

for business

Bento

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Vo I v

Settlement Time: Instant
Services Provided: Corporate disbursements, payroll disbursements

Website: Bento

© 2020 PYMNTS.com All Rights Reserved



https://www.barclays.mobi/BarclaysPingit/MP1242629610109
https://bentoforbusiness.com/features/bento-pay/

Better is an app enabling health insurance claims disbursements,
and is mainly focused on out-of-network services. Bills are paid with
cash, and the app allows processing via photos of said bills.

Better

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: Instant
Services Provided: Insurance disbursements

Website: Better

Bill.com is a web-based platform and mobile solution enabling
freelancers’ payments through ACH and PayPal. The offering allows
users to send invoices and sync with QuickbBooks, Xero and Sage
Intacct.

Bill.com

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

VoIV v

Settlement Time: Instant

Services Provided: P2P

Website: Bill.com

© 2020 PYMNTS.com All Rights Reserved



https://getbetter.co/
https://www.bill.com/product/accounts-receivable/

BillMo's app provides person-to-person (P2P) payments for
immigrants living in the United States and looking to send money to

family or friends in Mexico. It also enables bill payments and retail
I o purchases.
&

BillMo
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant
Services Provided: P2P, corporates

Website: BillMo

BLIK was founded in Poland and provides P2P and eCommerce
retail mobile payment solutions while also supporting merchants’

b I I k payments. Users can also use the payment application to withdraw
cash from ATMs and conduct other financial transactions.

BLIK

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v v

Settlement Time: Instant
Services Provided: Disbursements, Merchant disbursements

Website: BLIK

© 2020 PYMNTS.com All Rights Reserved



https://www.billmo.com/?lang=en

Boon. is a payment app developed by Wirecard allowing users to
make payments using their iPhones, iPads or Apple Watches. It can
be used for online shopping, person-to-person transactions and

& contactless payments.

Boon.

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant
Services Provided: P2P payments

Website: Boon.

Brubank is a digital bank that offering person-to-person transfers

bru bonk between account users, including account holders at different
banks.

Brubank

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: N/A

Website: Brubank

© 2020 PYMNTS.com All Rights Reserved



https://www.boonpayment.com/uk/
https://brubank.com/

Bung is a personal finance solutions developer. Its app allows users
to instantly send and request payments to smartphone contacts or
through WhatsApp, email or messenger.

Bunq
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: P2P payments

Website: Bung

Chase Pay was developed by bank JPMorgan Chase & Co. and is
included with the company’s mobile app. It allows consumers to

&=
‘ ' Pay make payments to shops, marketplaces and other consumers. The

app can also be combined with users’ PayPal accounts.

Chase Pay
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: P2P payments

Website: Chase Pay

© 2020 PYMNTS.com All Rights Reserved



https://www.bunq.com/en
https://www.chasepay.com/

Chillr is a personal finance app allowing users to send instant money
transfers, connect multiple bank accounts and pay bills. It also

1‘(} develops a business product helping companies send payments to
employees, among other things.

Chillr
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

oL v v S SSS v

Settlement Time: Instant
Services Provided: Payroll disbursements, person-to-person payments

Website: Chillr

Checkbook is a push payments solutions provider that allows clients

— and consumers to send funds in real time. Its solutions can be
|_: Checkbook

utilized both by merchants and online marketplaces as well as by
consumers looking to make person-to-person payments by using
recipients’ addresses and names.

Checkbook.io
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant
Services Provided: Person-to-person and marketplacee disbursements

Website: Checkbook.io

© 2020 PYMNTS.com All Rights Reserved



https://chillr.com
https://checkbook.io/

Chime's mobile app helps members avoid bank fees, automatically
save money and lead healthier financial lives. Based in San

©
Francisco, California, it offers a mobile and connected approach to
banking that gives members better control of their finances. Payroll
deposits are possible.

Chime

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: Instant
Services Provided: Payroll disbursements

Website: Chime

ChimpChange offers a banking app allowing users to receive
paychecks through direct deposit or upload checks via Ingo Money

(] 8 ChimpChange using photo check deposit. The app gives customers access to ACH
transfers and personal finance management tools, including auto-
categorizing a user’s spending patterns.

ChimpChange

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

oV v v S S

Settlement Time: Instant
Services Provided: Employee and contractor disbursements, P2P payments, photo check deposit

Website: ChimpChange

© 2020 PYMNTS.com All Rights Reserved



https://www.chimebank.com/?src=cc
https://www.chimebank.com/?src=cc
https://www.chimpchange.me/

Circle offers an app allowing users to send money and exchange
currency between U.S. dollars, U.K. pounds and euros. It works

C | F\) C I_ E together with iMessage so users can send money to other people
without needing to open the app.

Circle
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: One to two days

Services Provided: P2P payments

Website: Circle

clearXchange is a person-to-person payments provider offering

x CleCIrXC hCl nge payment services through mobile banking apps from Bank of
®
America, Capital One, Chase, First Bank, U.S. Bank and Wells Fargo,

among other financial institutions.

clearXchange

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Minutes
Services Provided: P2P payments

Website: clearXchange

© 2020 PYMNTS.com All Rights Reserved



https://www.circle.com/
https://www.clearxchange.com/?

¥ Current

Current

GOVERNMENT  CORPORATES MERCHANTS

Current is a website and mobile app that helps teenagers save
money and allows parents to have transparency into their teens’
spending. It offers person-to-person (P2P) transfers, among other
features.

VERTICALS

LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: P2P payments

Website: Current

ailypay

DailyPay

GOVERNMENT CORPORATES MERCHANTS

DailyPay is a technology-enabled financial wellness company. Its
solutions work as add-ons to companies' existing payroll systems,
allowing employees to access their money before payday. The pre-
accessed amount is later deducted from their paychecks.

VERTICALS

LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o |V v

o VvV v

Settlement Time: One business day

Services Provided: Employee disbursements

Website: DailyPay

© 2020 PYMNTS.com All Rights Reserved



https://current.com/teens/
https://www.trydailypay.com/

, Digiliti Money provides cloud-based, software-as-a-service (SaaS)

financial solutions and helps financial institutions of all sizes
leverage their remote deposit capture. Its solutions create revenue
D I G I L I T I streams, foster customer relationships and help it gain a competitive

edge.
MONEY

Digiliti Money
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Vo |V

Settlement Time: N/A
Services Provided: Image check deposit, bill payment, money management

Website: Digiliti Money

DiPocket is a personal finance solutions developer. Its app can be

linked to prepaid Mastercard debit cards, enabling users to send
POC ket instant payments to other DiPocket users, receive notifications on

their expenses and deposit their earnings.

DiPocket Limited

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o/ oo v VvV

Settlement Time: Instant

Services Provided: P2P payments, payroll disbursements

Website: DiPocket Limited

© 2020 PYMNTS.com All Rights Reserved



https://www.digilitimoney.com/
https://www.digilitimoney.com/
https://dipocket.org/

DogHero offers an app and web platform to connect dog owners in
need of pet care with willing hosts. Pet sitters can be paid via the
app or platform.

dog hero

DogHero
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: Instant
Services Provided: Payroll disbursements

Website: DogHero

Ensenta develops real-time software-as-a-service (SaaS) solutions

for mobile and online payments and deposits. It offers its financial
ense nta services to the government, healthcare, logistics and nonprofit

markets.

Ensenta

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Vo IV

Settlement Time: One to two days

Services Provided: Remote deposit capture, check cashing, mobile payments

Website: Ensenta

© 2020 PYMNTS.com All Rights Reserved



https://www.doghero.com.ar/
https://www.doghero.com.ar/
https://ensenta.com/

Enservio offers insurance software that provides instant ACH/EFT
solutions for auto and household claims. It also offers business-

[ ]
e n Se rVIO to-business (B2B) virtual turnkey solutions with a Mastercard
reloadable card for quick access to funds.

enservio

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: N/A

Website: enservio

EQ Bank is the digital banking division of Canadian Equitable Bank.
It offers clients features like mobile check deposit, money transfers

Ba n k and other capabilities present in digital banking apps, like bill
payment and savings tracking.

EQ Bank
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Vo I oIV o o v v S

Settlement Time: Instant
Services Provided: P2P payments, payroll disbursements

Website: EQ Bank

© 2020 PYMNTS.com All Rights Reserved



https://www.enservio.com/products-services/paysurance-payments
https://www.eqbank.ca

Facebook introduced a payment functionality in its Messenger
messaging app for its U.S.-based users in 2015. The functionality
allows those with Visa or Mastercard debit cards issued by U.S.
banks to send or request money from their Facebook friends and
generate transactions inside the app.

Facebook
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: P2P payments

Website: Facebook

Freelancer is a freelancing and crowdsourcing marketplace through
which employers can hire freelancer workers to complete software
development, writing, data entry, design, engineering, the sciences,

T .
)‘ free’ance’ sales and marketing, accounting and legal services projects, among

others.

Freelancer

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v v v v v

Settlement Time: Two to three business days

Services Provided: Freelancer disbursements

Website: Freelancer

© 2020 PYMNTS.com All Rights Reserved



https://www.facebook.com/
https://www.freelancer.com/

FlexWage is a payroll solution that allows workers to receive early
wage payments, view payment balances and conduct other payment
@ tasks. Workers can also use the app to receive funds digitally.

4 FlexW

FlexWage

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant
Services Provided: Payroll disbursements

Website: FlexWage

Gene Wallet provides blockchain-based payments solutions to
enable person-to-person (P2P) transactions and escrow services.

GENE NEIE:

Gene Wallet
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: N/A

Website: Gene Wallet

© 2020 PYMNTS.com All Rights Reserved



https://flexwage.com/
https://genewallet.io/

The Glance Pay app allows restaurant customers to pay for their
purchases in real time using photos of bills or QR codes instead

Iane of payment machines or servers' assistance. Users can also earn
<

rewards for frequent app use.

Glance Pay
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant
Services Provided: N/A

Website: Glance Pay

Google offers its own tool for sending and receiving money
through its Google Wallet. This functionality allows users to make
transactions via the app, Gmail or online, and money received

\ through the app is directly deposited into their linked bank accounts.

Google Wallet
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: P2P payments

Website: Google Wallet

© 2020 PYMNTS.com All Rights Reserved



https://glancepay.com/
https://www.google.com/wallet/

Green Dot corporation, along with its subsidiary bank, Green Dot
Bank, is a FinTech specializing in the prepaid debit card industry. It
offers users multiple ways to reload cards, send and receive money
and manage their accounts through an app.

Green Dot

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant
Services Provided: Payroll disbursements, Corporate disbursements

Website: Green Dot

Guru is an online platform allowing businesses to hire freelancers
in fields such as software, IT, writing, translation, management
and finance. Freelancers are paid using several available methods,
including PayPal, credit card and eCheck.

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

NV A VA N S N A VA N S V4

Settlement Time: Instant
Services Provided: Employee and contractor disbursements

Website: Guru

© 2020 PYMNTS.com All Rights Reserved



https://www.greendot.com
https://www.guru.com/

Huawei Pay offers a digital wallet solution enabling payments
through Huawei or Honor phones. Payments can be made offline,

H UAWEI pay and the service is available in many stores throughout China and

select other countries.

Huawei Pay

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant
Services Provided: N/A

Website: Huawei Pay

InstaMed is an app offering insurance claims disbursements and bill
payments for providers and payers. It is accessible via mobile, tablet

I nSta Med or desktop allows users to create digital wallets and make recurring

payments to providers.

InstaMed
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: Instant
Services Provided: Insurance disbursements

Website: InstaMed

© 2020 PYMNTS.com All Rights Reserved



https://www.greendot.com
https://www.guru.com/
https://consumer.huawei.com/en/mobileservices/huawei-wallet/
https://www.instamed.com/patients/

JETCO Pay is a mobile payment point-of-sale (POS) solution that

allows merchants to be paid via in-store QR codes and through their
E ay websites. The service also enables person-to-person (P2P) money

transfers.

JETCO Pay

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant

Services Provided: P2P payments

Website: JETCO Pay

Jiffy is a development of technology and services provider SIA. Its
- solutions enable users to send money to friends in real time using
jlﬁY” mobile numbers instead of requiring senders to know recipients’

account details.

Jiffy

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant
Services Provided: P2P payments

Website: Jiffy

© 2020 PYMNTS.com All Rights Reserved



https://www.jetcopay.com.hk/en/payment/
http://jiffy.sia.eu/en

Kakao Pay is the FinTech division of Kakao, a South Korean digital
messaging service. The mobile payment and digital wallet offering

pay allows over-the-counter payments, peer-to-peer transactions, bill
payments, web banking and more, and offers loans, financing and

other products.

Kakao Pay
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant
Services Provided: Payroll disbursements

Website: Kakao Pay

Kalo is a freelancer management platform allowing companies
to see their freelancers’ information, check availability and assign
tasks. It also provides payment capabilities to disburse money to
freelancers around the globe.

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Vo I/ vo IV vo I v

Settlement Time: Fewer than five days
Services Provided: Freelancer disbursements

Website: Kalo

© 2020 PYMNTS.com All Rights Reserved



https://www.kakaopay.com/
https://kalohq.com/

KiaKia is a Nigeria-based service that provides an online
marketplace for personal loans and allows users to apply through its

% ®
. mobile app. The app also enables individual investors or corporate
"NKiakia

lenders to bid on or invest in these loans. It employs machine
learning to match borrowers and lenders in real time.

KiaKia

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: Instant

Services Provided: Disbursements

Website: KiaKia

m Kiosco Pay is a mobile app that works with prepaid cards and
— 4 — 11— transport cards, as well as Mastercard and Visa, enabling Argentine
KIOSCO merchants to be paid electronically.
Kiosco Pay
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: Instant

Services Provided: Online bill payment solutions

Website: Kiosco Pay

© 2020 PYMNTS.com All Rights Reserved



https://kiakia.co/
http://www.kioscopay.com/

Kiva is a San Francisco-based lending service that provides
microloans to small businesses and individual entreprenuers.
Accessible via its online website or through its mobile application,
Kiva focuses on providing funds for unbanked or underbanked
individuals and businesses in developing countries searching for
beginning capital.

| NEW

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant

Services Provided: People Disbursements

Website: Kiva

Koho is a Canadian personal finance company offering a branded
Visa Prepaid Card and mobile app that allows users to receive
paychecks, pay bills, make ATM cash withdrawals, set savings goals
and receive spending insights, among other options.

Koho
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE
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Settlement Time: Not Available
Services Provided: P2P payments, payroll disbursements

Website: Koho

© 2020 PYMNTS.com All Rights Reserved



https://www.kiva.org/about/how
https://www.koho.ca/
https://www.koho.ca/

Jemonade

Lemonade

CORPORATES MERCHANTS

GOVERNMENT

Lemonade is a property and casualty insurance company that
provides its services through its i0S/Android apps and website.
Claims are filed via the app and, following approval, are deposited
directly into users’ bank accounts.

VERTICALS

LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Almost instant

Services Provided: Insurance disbursements

Website: Lemonade

LendingClub

LendingClub

CORPORATES MERCHANTS

GOVERNMENT

LendingClub is an online marketplace connecting borrowers with

investors, automatically depositing loans into the borrower’s bank
account. It enables borrowers to apply for loans online and select
offers after reviewing monthly payments and interest rate options.

VERTICALS

LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Va

v

ries

Services Provided: Loans

Website: LendingClub

© 2020 PYMNTS.com All Rights Reserved



https://www.lemonade.com/
https://www.lendingclub.com/

LendingPoint is a FinTech balance sheet lender enabling users to
request up to $20,000 and, once loans are approved, transfer the
funds into their bank accounts the next business day.

LENDINGPOINT.

LendingPoint
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: One business day
Services Provided: Loan disbursements

Website: LendingPoint

LINE Pay is a payment platform controlled by LINE Corp. and

is connected to a social networking app. It provides secure
I I N E transactions with many credit card registration options.
LINE Pay
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: Instant
Services Provided: N/A

Website: LINE Pay

© 2020 PYMNTS.com All Rights Reserved



https://www.lendingpoint.com/
https://line.me/en/pay

Loot Financial Services offers a payment disbursement service,
providing users with Mastercard payment cards, a checking account,
person-to-person (P2P) payment services and budgeting tools.

LEHGH

Loot

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: One hour

Services Provided: Payroll disbursements, Loan disbursements, P2P payments

Website: Loot

LuluMoney is an application that supports person-to-person money

"// transfers through mobile channels. It works with both Android and
: Apple phones, and helps facilitate international money transfers.

LuluMoney

LuLu Money

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant
Services Provided: P2P payments

Website: LulLu Money

© 2020 PYMNTS.com All Rights Reserved



https://loot.io/
https://www.lulumoney.com/

Lydia is a Paris-based mobile P2P application that allows its users
to send and receive funds instantly through their smartphones.
The application also allows individuals to transact with merchants
or marketplaces digitally and provides access to microloans sent
within the app itself.

Ly 4

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

S o

Settlement Time: Instant

Services Provided: People Disbursements Marketplace Disbursements Lenders Disbursements
Merchants Disbursements

Website: Lydia

Mamo Pay is a digital wallet solution based in Dubai, United Arab
Emirates. The wallet enables customers and businesses to make

@ Ma mo Pa peer-to-peer payments by using recipients’ email addresses or
y phone. Users can also track the statuses of their payments and
attach the digital wallet to Mamo Pay’s accompanying debit card to
make transactions or cash withdrawals from ATMs.

Mamo Pay
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v4

Settlement Time: Instant

Services Provided: P2P payments, marketplace disbursements,
merchants disbursements

Website: Mamo Pay

© 2020 PYMNTS.com All Rights Reserved



https://lydia-app.com/
https://www.mamopay.com/

\‘ Mashreq Neo is a full-service digital-only bank offering person-
\ - ‘, to-person (P2P) transfers, bill payment features and salary
<@ mashreq disbursement options.

(4

Mashreq Neo
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant
Services Provided: Payroll disbursements

Website: Mashreqg Neo

MedX offers cash advances to hospitals on behalf of both the payor
and patient. The company allows providers to review accelerated

MEDX claim statuses an average of 30 days in advance of the payor

AL/ A 1 remittance files and payments. MexD also offers actionable reports
daily, accelerating cash flow and reducing healthcare claims'
administrative burden.

MedX
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant

Services Provided: Corporate disbursements, Insurers disbursements

Website: MedX

© 2020 PYMNTS.com All Rights Reserved



https://www.mashreqneo.com/en/
https://medx.health/

The Mercadopago platform is the payment ally of Mercadolibre and
mercado helps merchants and other agents both pay out and receive funds.

pago Its app was recently updated to become a payment vehicle for bills
and government disbursements.

Mercadopago

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v v

Settlement Time: Instant
Services Provided: P2P payments

Website: Mercadopago

Metal Pay is a mobile app allowing users to make person-to-person
(P2P) transfers and disburses payments based on app usage.

11| metal

Metal Pay

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS

LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: Instant
Services Provided: P2P payments

Website: Metal Pay

© 2020 PYMNTS.com All Rights Reserved



https://www.mercadopago.com.ar/
https://www.metalpay.com/
https://www.metalpay.com/

Microsoft Pay is an enterprise app that connects shoppers and
merchants, allowing them to pay for quick purchases via app, online

=. Pay and on sites like Facebook Messenger.

Microsoft Pay
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant
Services Provided: P2P payments

Website: Microsoft Pay

MobilePay is a mobile payment app that works with various
Denmark-based banks. MobilePay can be used for shopping and

®
Mo bl le Pay payment at various merchants through QR codes, and customers

can pay bills and see any of their past due or unpaid payments.

MobilePay
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: Instant
Services Provided: P2P

Website: MobilePay

© 2020 PYMNTS.com All Rights Reserved



https://www.microsoft.com/en-us/payments
https://www.mobilepay.dk/

Mogo is a FinTech company with offerings that include credit score
monitoring, an app connected to a prepaid card, spend monitoring
and access to personal loans.

Mogo
VERTICALS

PEOPLE MARKETPLACE

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS

V4

Settlement Time: Same day

Services Provided: Loans

Website: Mogo

Monese offers mobile banking services, including an account linked
to a prepaid debit card that enables U.K.-based users to receive
transfers from individuals and companies. The service includes
features such as budgeting, bill payment and international transfers.

Monese

VERTICALS

PEOPLE MARKETPLACE

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS

o/ VR4 oL v v

Settlement Time: Instant

Services Provided: P2P payments, payroll disbursements

Website: Monese

© 2020 PYMNTS.com All Rights Reserved



https://www.mogo.ca/
https://monese.com/

MoneySend’s solutions enable consumers to quickly move funds to
. friends and family or their own Mastercard accounts. They can also
MasterCard receive disbursements from businesses and governments via the

M () neyse nd . Mastercard Network.

MoneySend
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Vo v VoV

Settlement Time: Instant

Services Provided: P2P payments, government disbursements, corporate disbursements

Website: MoneySend

Monzo is a mobile-only, U.K.-based bank with an app that enables
person-to-person (P2P) transactions.

\"y monzo

Monzo

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: P2P

Website: Monzo

© 2020 PYMNTS.com All Rights Reserved



https://developer.mastercard.com/product/moneysend
https://monzo.com/
https://monzo.com/

Moonrise provides a platform to connect gig workers with employers
seeking to fill shifts. Its solution enables workers to receive
payments on associated cards within 24 hours of completing the
shift.

Moonrise

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Vo VoV vo I/ v

Settlement Time: 24 Hours
Services Provided: Payroll disbursements

Website: Moonrise

MuchBetter is a mobile and online eWallet application that allows
consumers to both send and receive payments from gaming or

%%3 MuchBetter eCommerce platforms. The wallet is connected to users’ bank

accounts and also comes with a debit card that is issued once
funds have been added to the wallet.

MuchBetter
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: P2P and marketplace disbursements

Website: MuchBetter

© 2020 PYMNTS.com All Rights Reserved



https://www.moonrise.works/
https://muchbetter.com/en/

NCR is a global technology company specializing in the development
of consumer transaction solutions. It provides products for digital

/ N( :R banking, check and image processing, fraud prevention and
transaction processing between others.

NCR
VERTICALS

MARKETPLACE

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE

Vo IV

Settlement Time: One to two days
Services Provided: Check imaging, remote deposit capture

Website: NCR

Neat is a mobile account solution for underbanked individuals and
companies in Asia. It enables payments, salary disbursements and

I lea l person-to-person (P2P) transactions.

Neat
VERTICALS

PEOPLE MARKETPLACE

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS

v v

Settlement Time: Instant
Services Provided: Payroll disbursements

Website: Neat

© 2020 PYMNTS.com All Rights Reserved



https://www.ncr.com/
https://www.neat.hk/

Neteller is an online payment app that enables bill payments and
person-to-person (P2P) money transfers. It also allows merchant

m payments and works with Paysafe as an enabling platform.

Neteller

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant
Services Provided: P2P payments

Website: Neteller

Nooch is an app allowing users to make person-to-person (P2P)
payments by linking to existing bank accounts to fund the app

transfers. The payments can be delivered with memos or pictures
attached.

Nooch
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Three business days

Services Provided: P2P payments

Website: Nooch

© 2020 PYMNTS.com All Rights Reserved



https://www.neteller.com/en
https://www.nooch.com/

Pay-me allows merchants to receive payments from various sources,
including Visa, Mastercard, Diners Club and SafetyPay. The app also
works as a digital wallet for online purchases and service payments.

YT

YNy

hAARRA] ™
i Pay-me
YWY

v
"

MARKETPLACE

Pay-me
VERTICALS
INSURERS LAW FIRMS PEOPLE

CORPORATES MERCHANTS LENDERS

GOVERNMENT

Settlement Time: Instant

Services Provided: N/A

Website: Pay-me

Paym is a person-to-person (P2P) payment app enabling payments

exchanges between friends.

VERTICALS
PEOPLE MARKETPLACE

Paym
INSURERS LAW FIRMS

CORPORATES MERCHANTS LENDERS

v o v/

Settlement Time: Instant

GOVERNMENT

Services Provided: P2P payments

Website: Paym

© 2020 PYMNTS.com All Rights Reserved



https://www.pay-me.com/index.php/es/compras
https://paym.co.uk/how-it-works/

Paytm’s solutions are designed to pay utility bills and issue
payments from debit and credit cards.

aytm

Paytm
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o v v v v v

Settlement Time: Instant
Services Provided: Food wallet, QR code

Website: Paytm

A Payza is a global online payment platform specializing in
eCommerce payment processing, corporate disbursements and
ay Za remittances for individuals and businesses.
Payza
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant
Services Provided: P2P payments

Website: Payza

© 2020 PYMNTS.com All Rights Reserved



https://business.paytm.com/
https://www.payza.com/

Pepper offers alternative lending services to the Australian market
for home, personal, professional equipment and car loans, as well as

p e p p e r property advisory and asset servicing solutions. The loan application

process takes place entirely online and funds are disbursed into
approved customers' bank accounts.

Pepper
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: One business day

Services Provided: Lending disbursements

Website: Pepper

PhonePe is an Indian mobile peer-to-peer payments application that
was founded in 2015. It allows instant payments to be sent from

Ph 0 n e Pe one user to another, as well as enabling individuals to pay their bills.

The application comes with a mobile wallet in which individuals can
store funds that can also be connected with debit and credit cards
for other transactions.

PhonePe

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v Vo |

Settlement Time: Instant

Services Provided: People, merchant, marketplace disbursements

Website: PhonePe

© 2020 PYMNTS.com All Rights Reserved



https://www.pepper.com.au/lending
https://www.phonepe.com/

Pingit is a payment app handled by Barclays Bank UK that allows
. ; person-to-person (P2P) payments in which a mobile phone number
p | ng |t is linked to a bank account. It also allows chatting between users
and permits payments to small businesses.

Pingit
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant
Services Provided: P2P

Website: Pingit

Pockit is a personal finance solutions developer. Its digital banking
:) k‘ account enables account holders to have their salaries or benefits
OC I paid via bank transfer or debit card. Users can also be paid in cash

at PayPoints locations.

Pockit
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v o v v v v

Settlement Time: Varies

Services Provided: Government, payroll, P2P disbursements

Website: Pockit

© 2020 PYMNTS.com All Rights Reserved



https://www.pingit.com/business/
https://www.pockit.com/

Popmoney'’s solutions are designed for use with payment
collections, recurring money requests and person-to-person (P2P)

pOpmoney payment transfers.

Popmoney
VERTICALS

PEOPLE MARKETPLACE

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS

Settlement Time: Instant
Services Provided: P2P payments

Website: Popmoney

Prosper Marketplace is a personal finance solutions developer. The
company'’s lending products allow borrowers to check rates, choose

P R 0 ’ P E R terms and have funds disbursed directly to their bank accounts
' through direct deposit.

Prosper Marketplace VERTICALS

PEOPLE MARKETPLACE

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS

v

Settlement Time: One to three days

Services Provided: Loans

Website: Prosper Marketplace

© 2020 PYMNTS.com All Rights Reserved



https://www.popmoney.com/why-popmoney.html
https://www.prosper.com/

Mastercard’s Qkr! solution is a mobile order-ahead and payments
platform available in bars and restaurants. The company is
integrating Qkr! with Oracle’s point-of-sale (POS) terminals to enable
payments at gas stations, vending machines, parking lots and
sporting arenas.

with @ masterpass

Qkr!
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v v

Settlement Time: Instant

Services Provided: P2P payments

Website: Qkr!

RateSetter offers a person-to-person (P2P) lending service allowing
borrowers to complete the loan process online, check rates, obtain

Rate%setterm decisions and receive funds. It also enables users to apply for
personal loans, including auto, self-employed and wedding loans,

among others.

RateSetter
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: One business day
Services Provided: Loans

Website: RateSetter

© 2020 PYMNTS.com All Rights Reserved



https://qkr.mastercard.com/
https://www.ratesetter.com.au/

Rakuten Pay is Japanese eCommerce solution site Rakuten’s main
digital wallet. It allows members to pay for goods and services
Rakuten through their PCs or smartphones with their Rakuten IDs.

Rakuten Pay
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant
Services Provided: N/A

Website: Rakuten Pay

i) RappiPay is a digital wallet solution and marketplace app from tech
startup Rappi. It connects users with drivers or delivery workers for
various services, including food, groceries, clothes and more.

RappiPay

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant
Services Provided: N/A

Website: RappiPay

© 2020 PYMNTS.com All Rights Reserved



https://www.gmo-pg.com/en/service/mulpay/rakuten/
https://rappipay.com/#sectionTwo

Refundit is a Tel Aviv, Israel-based mobile application that allows
consumers to take photographs of their receipts or other payment

R f d yt documents before submitting them for value-added tax refunds

e u n I when traveling internationally. Payments can be made through users’
connected PayPal accounts, directly to their credit cards or via bank
transfer

RappiPay

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: People Disbursements

Website: Refundit

Revolut allows users to transfer funds from their bank accounts or

debit cards into its app to spend, send, receive and exchange. Users
mm can send money to other people in 20 currencies even if recipients
do not have Revolut accounts, and also offers currency exchange
capabilities.
Revolut
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant
Services Provided: P2P payments

Website: Revolut

© 2020 PYMNTS.com All Rights Reserved



https://refundit.tax/
https://revolut.com/

Revelator was founded in 2013 and allows shareholders to instantly
" receive royalty payments through a mobile app. Shareholders are

Revelator- |

Revelator

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: P2P payments

Website: Revelator

RoadSync is a mobile payments platform that helps transfer funds
between payment providers, vendors and truck drivers. The app

S Road helps speed payments and disbursements to drivers and enables
employers to better manage cash flows.

RoadSync
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Voo Vv

Settlement Time: Instant
Services Provided: Corporate disbursements, Payroll, Merchants disbursement

Website: RoadSync

© 2020 PYMNTS.com All Rights Reserved



https://revelator.com/
https://www.roadsync.com/

Rover’s app connects pet sitters or dog walkers with dog owners.
The sitters are paid through the app, and a PayPal account is needed

.‘5’Ro ver to receive payments.

Rover

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: One to four days
Services Provided: Payroll, disbursements

Website: Rover

RushCard offers clients a prepaid Visa cards, enabling users to
access different features like mobile access, ATM withdrawals and

Eé:: RUSHCA R D get their paycheck directly sent to their RushCards.

RushCard
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: Instant
Services Provided: Cash checks, mobile app

Website: RushCard

© 2020 PYMNTS.com All Rights Reserved



https://support.rover.com/hc/en-us/articles/202838244-How-do-I-get-paid-for-bookings-and-when-
https://www.rushcard.com/

Samsung Pay is the digital wallet of South Korea-based technology
provider Samsung, and accepts government disbursements and
enables government fee payments.

Samsung Pay

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Vo v v v

Settlement Time: Instant
Services Provided: Payroll disbursements, corporate disbursements, gorvernment disbursements

Website: SamsungPay

Simple is a personal finance solutions developer. Its customers

receive Simple Visa cards connected to FDIC-insured accounts,

S I M P L E and they can access features such as photo check deposit, direct
deposit and person-to-person (P2P) services like Square, Venmo and
PayPal.

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o v v v S

Settlement Time: Instant

Services Provided: Employee and contractor disbursements, P2P payments, photo check deposit

Website: Simple

© 2020 PYMNTS.com All Rights Reserved



https://www.samsung.com/us/samsung-pay/
https://www.simple.com/

Skype is a communications app that was recently updated to enable
person-to-person (P2P) payments through the PayPal platform.

Skype
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: P2P payments

Website: Skype

SocietyOne is a peer-to-peer lending service operating in Australia. It
offers personal loans for debt consolidation, holidays and weddings,

SOCIety one among other options, and funds can be deposited into borrowers'

accounts within 72 hours of approval.

SocietyOne
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: Approximately 72 hours
Services Provided: Loan disbursements

Website: SocietyOne

© 2020 PYMNTS.com All Rights Reserved



http://Skype.com
https://www.societyone.com.au/
https://www.societyone.com.au/

Sofi provides student loans and financing at lower rates than
O ' ’ traditional banks. Payments can be submitted through its website or

F mobile app.
| 005

SoFi

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant

Services Provided: Student payments

Website: SoFi

Square Cash allows individuals and businesses to exchange money
with others regardless of whether they are Square Cash users.

Squcre COSh Payments can be sent with debit or credit cards and cashed out to

banks for free.

Square Cash
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant
Services Provided: P2P payments

Website: Square Cash

© 2020 PYMNTS.com All Rights Reserved



https://www.sofi.com/personal-loans/
https://cash.me/

Starling Bank offers a mobile-only checking account that can be
linked to a contactless Mastercard debit card, and boasts features
like spending analysis and payments. It also offers a business
account that allows companies to transfer money internationally in
local currencies.

Starling Bank
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o v v v v S

Settlement Time: Instant
Services Provided: Payroll disbursements, P2P disbursements

Website: Starling Bank

Siwsh is a payments service based in Sweden that allows person-
to-person (P2P) payments and corporate business payments. The

‘ ) SWISh@: transfers are cleared through BankID and the service works mostly

on a mobile platform.

Swish

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant

Services Provided: P2P

Website: Swish

© 2020 PYMNTS.com All Rights Reserved



https://www.starlingbank.com
https://www.getswish.se/

Tapp

GOVERNMENT

CORPORATES MERCHANTS

Tapp is a commerce app helping low-income shoppers make
online purchases without bank accounts or credit cards. It also
allows them to pay for food and goods with their smartphones.

VERTICALS

LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: Instant

Services Provided: P2P payments

Website: Tapp

TESCO

Pay +

Tesco Pay

GOVERNMENT

CORPORATES MERCHANTS

Tesco Pay can be connected to users' bank accounts or credit
cards to enable payment, show points balances and display past
transactions. It can also be used to make purchases up to £250 at
Tesco stores and gas stations.

VERTICALS

LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: Instant

Services Provided: P2P payments

Website: Tesco Pay

© 2020 PYMNTS.com All Rights Reserved



https://tappmoney.com/services/
https://www.tesco.com/pay-plus/

The Check Cashing Store’s services include cashing various checks
for various purposes like payroll, government, small businesses,

THE CHECK CASHING personal, insurance and money orders.
STORE®

The Check Cashing Store

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o IV v

Settlement Time: Two days or more
Services Provided: Check cashing

Website: The Check Cashing Store

Tuyyo is a person-to-person (P2P) payment service provided by
BBVA Transfer Services and focusing on transactions between the

United States and Mexico. Sent funds can be collected at BBVA
ATMs or participating cash pick-up locations, or disbursed directly
‘ into bank accounts.

Tuyyo

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Minutes
Services Provided: P2P payments

Website: Tuyyo

© 2020 PYMNTS.com All Rights Reserved



https://www.thecheckcashingstore.com/
https://www.tuyyo.love/

TigoMoney is a person-to-person (P2P) payment service that can

ey , be used as a wallet to pay for services, bills and purchases on most
t lg_? mone}d’ eCommerce platforms.

TigoMoney

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v Vo | v v v

Settlement Time: Instant

Services Provided: P2P payments

Website: Tigo Money

Toss is a South Korean mobile banking platform that has a variety
of digital features, including access to digital checking accounts,

. toss money transfers and digital payments.

Toss
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Vo I/ v

Settlement Time: Instantt
Services Provided: P2P payments, marketplace disbursements, merchant disbursements, insurance disbursements

Website: Toss

© 2020 PYMNTS.com All Rights Reserved



https://www.tigo.com.hn/tigo-money
https://toss.im/en

Uala is a mobile financial management app allowing users to
\/‘ conduct personal transactions through their smartphones. It is

linked to a Mastercard prepaid card and enables person-to-person
(P2P) transactions.

vald

Uala

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: P2P

Website: Uala

Uber Money is a payment and disbursements tool developed by
ridesharing service and technology company Uber. The solution
Uber Money gives drivers access to real-time payments, allowing them to receive
their earnings immediately after they complete their rides. Uber
Money is also connected to drivers’ Uber-branded debit and credit
cards.

Uber Money
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: Disbursements

Website: Uber Money

© 2020 PYMNTS.com All Rights Reserved



https://www.uala.com.ar/
https://www.uber.com/newsroom/introducing-uber-money/

Upstart is an online lending platform. In addition to its direct-to-
U t t consumer lending platform, the company provides technology to
ps a r banks, credit unions and other partners via its Powered by Upstart

software solution.

Upstart
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: One to five business days
Services Provided: Loan disbursements

Website: Upstart

Upwork is a freelancing platform allowing clients to find, hire, work
with and pay freelancers. Workers can choose payment though

Wo r kTM various methods, including ACH and PayPal.

Upwork
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

o v i v v v S

Settlement Time: Varies
Services Provided: Employee payments

Website: Upwork

© 2020 PYMNTS.com All Rights Reserved



https://www.upstart.com/
https://www.upwork.com/

Vend provides users with payment options, including mobile
payments, integrated payments that can be split, layaway options

ve n d . and a loyalty program, among others.

Vend

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v e v

Settlement Time: Instant

Services Provided: P2P payments

Website: Vend

Argentina-based Vivus offers web- and mobile app-based solutions,
enabling credit simulation and approval. It collects disbursements

. ' l_ V iV U S that can then be deposited into bank accounts.

Vivus

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: Instant

Services Provided: Lending disbursements

Website: Vivus

© 2020 PYMNTS.com All Rights Reserved



https://www.vendhq.com/
https://www.vivus.com.ar/

Venmo is a PayPal service allowing users to send money to other
users and make purchases. It focuses on the social aspect, offering

venmo an interface similar to social media platforms that enables members
to share their purchases and payments.

Venmo

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant
Services Provided: P2P payments

Website: Venmo

Voygo, powered by NovoPayment, is an internationally available
digital stored value solutions provider. It offers companies a tool

Q?‘ voygo for managing disbursements related to personnel, per diem and

. accounts payable.

Voygo

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v

Settlement Time: Instant

Services Provided: Corporate disbursements

Website: \Voygo
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https://venmo.com/
http://voygo.com
http://voygo.com

Verse is an app allowing users to register with their mobile phone
numbers and link them to their bank accounts. Users can use Verse
to send or receive money from others just by providing their phone
number and transferring balances to their bank accounts.

Verse
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: P2P payments

Website: Verse

Vouchr is a FinTech company providing financial institutions with

mobile gift giving solutions for their customers. Its products allow
users to personalize their person-to-person (P2P) transactions by

adding features like photos, titles or wrapping.

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: N/A

Services Provided: P2P payments

Website: Vouchr
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https://joinverse.com/en/
https://vouc.hr/#home

VPay was founded in 2008 and provides solutions for faster claims
processing using mobile and web solutions. It is focused on the

vpoy insurance and healthcare industries.

VPay
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant
Services Provided: Claims disbursements, payroll disbursements

Website: VPay

Wala is a financial platform that includes financial analysis tools, bill
payments and person-to-person (P2P) payment transfers.

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: P2P

Website: Wala
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https://www.vpayusa.com/
https://getwala.com/

Waleteros offers a smartphone app linked to a prepaid card enabling

m users to receive their salaries or government benefits through direct
: deposit, or to deposit paper checks by taking pictures of them. The
waleteros app also enables users to send money and pay bills in the U.S. or
abroad.
Waleteros
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

N N A N e N O A N A N A IV

Settlement Time: Instant
Services Provided: Employee and contractor disbursements, P2P payments, photo check deposit

Website: \Waleteros

Walnut is a product of Thumbworks Technologies Pvt. Ltd. It allows
users to track and categorize their spending, receive bill reminders,
check bank balances, split or settle bills and transfer money to

i LIHJ i friends.

Walnut

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Minutes

Services Provided: P2P payments

Website: Walnut
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https://www.waleteros.com/index.html
http://www.getwalnut.com/
http://www.getwalnut.com/

WB21 works to develop digital banking solutions for individuals and
. 2 1 institutional and corporate clients. Its solutions include a Visa debit

card paired with currency conversion, real-time money transfer and
- instant fund features.
banking redefinec

WB21

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant
Services Provided: Payroll disbursements, P2P disbursements

Website: \WWB21

WeChat Pay supports international credit and debit cards,
transportation tickets, ride-hailing and retail solutions. Its offerings
make it possible to pay government fees or insurance using an in-

WeChat Pay app security card.

WeChat Pay

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v/ v o/

Settlement Time: Minutes

Services Provided: P2P payments, corporate disbursements

Website: WeChat Pay
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https://www.wb21.com/
https://www.wb21.com/
https://pay.weixin.qq.com/index.php/public/wechatpay

Wonolo is a platform allowing users to search for work or hire
freelancers. It can be used to offer work to small and medium-sized
businesses (SMBs), and workers are paid instantly via Stripe.

Wonolo

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant

Services Provided: Payroll Disbursements

Website: \Wonolo

Workana is a project-funding and freelancer-seeking app allowing
payments to be paid and received by all involved parties. Transfers
WORI(ANR are processed via Paypal, Payoneer Card and Payoneer Transfer.

Workana
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant

Services Provided: Payroll Disbursements

Website: Workana
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https://www.wonolo.com/find-work/
https://www.workana.com/en/how-it-works
https://www.workana.com/en/how-it-works

WorkMarket develops cloud-based labor automation platforms.
It enables businesses to create work projects and manage them,

1

0293y WOrK hire freelancers, pay freelancers and receive reports with real-time
— WorkMarket activity data.
WorkMarket
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v v v v v v

Settlement Time: Instant

Services Provided: Employee payments

Website: \WorkMarket

Wyndy is an app that allows parents and college babysitters to
connect and provide services in simple and fast contexts. Payments
are processed through Instant Pay and have a $3 fee, but are
received in one to three business days.

Wyndy
VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: One to three days
Services Provided: Employee payments

Website: Wyndy
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https://www.workmarket.com/
https://www.getwyndy.com/

Xoom is a digital money transfer app focused on the Latin American
and Asian markets. Customers can use the app, which is connected

xoo m to PayPal, for cross-border payments.

Xoom

VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Instant
Services Provided: P2P payments

Website: Xoom

Zelle is a payments solution operated by bank-owned Early Warning

® Services. It enables users to send person-to-person (P2P) payments
e e in minutes to anyone with a U.S. bank account.
Zelle

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: Minutes
Services Provided: P2P payments

Website: Zelle
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https://www.xoom.com/
https://www.zellepay.com/

ZestMoney is a FinTech that lends to over 300 million households
in India that do not have access to traditional credit products or

'Z‘ z e S t financial services. The company uses artificial intelligence and

EMI FOR EVERYONE mobile technology to enhance its customer experience and lending
products.
ZestMoney
VERTICALS

GOVERNMENT  CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

v v

Settlement Time: Instant
Services Provided: Loans

Website: ZestMoney

Zopa is a digital person-to-person (P2P) lending services provider. It
matches people looking for loans with investors searching for high

z o P A rates of return. The process of applying for and receiving the money
is entirely digital.

Zopa

VERTICALS

GOVERNMENT CORPORATES MERCHANTS LENDERS INSURERS LAW FIRMS PEOPLE MARKETPLACE

Settlement Time: One to three days
Services Provided: Loans

Website: Zopa

© 2020 PYMNTS.com All Rights Reserved



https://www.zestmoney.in/
https://www.zopa.com/

ABOUT

Feedback

If you would like your company to be considered for inclusion in the Tracker’s
provider directory or wish to have an existing listing reconsidered for an
update, please head over to our profile submission/update page.

Ingo Money is the instant money company. Founded in 2001 with a mission to
digitize the paper check, its industry-first disbursements marketplace enables
businesses and banks to disburse instant, safe-to-spend electronic funds
from any source to an account that a consumer or business chooses, with
network reach to more than 4 billion debit, prepaid, credit, private label credit
and mobile wallet accounts. This transformation of traditional payments
helps businesses reduce cost and delays while dramatically improving the
consumer experience by shifting choice to the recipient of a payment.

Ingo Money has funded over $20 billion in transactions across all of its use
cases since launch and completed the first push payment transaction in the
United States in 2012. Headquartered in Alpharetta, Georgia, Ingo employs
250 professionals and serves some of the largest brands in North America.

PYMNTS.com

PYMNTS.com is where the best minds and the best content meet on the web
to learn about “What’s Next” in payments and commerce. Our interactive
platform is reinventing the way in which companies in payments share
relevant information about the initiatives that shape the future of this dynamic
sector and make news. Our data and analytics team includes economists,
data scientists and industry analysts who work with companies to measure
and quantify the innovation that is at the cutting edge of this new world.
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http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.ingomoney.com/
http://www.PYMNTS.com
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